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Assessment of Interruption Costs for Residential Customers

Choi Sang Bong’Nam Ki Young' Kim Dae Kyeong'Jeong Seong Hwan',Rhoo Hee Seoklee Jae Duk

Abstract The impacts of electric service
interruption to customers depend on customer and
interruption characteristics. Customer characteristics
include demographic aspects (residential type, and
number of household members) and power supply
types whereas interruption characteristics include
frequency, duration, time, and day of interruption.

Accordingly evaluation of these customer
interruption costs is very complicated and subjective.
For residential customers, customer survey method
seems rmost appropriate because interruption impact to
restdential customers is intangible. In other words, the
value of housework or lost leisure due to interruption
is individual. Accordingly, this paper selected the
customer survey method to assess the interruption
costs for residential customers.
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