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2. CPFR Process Model
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(2™ 1] CPFR Process Model
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® Step 5. Resolve Sales
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3. Knowledge-based System
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5. Knowledge-based Collaboration Agent
System
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5.2. Collaboration Agent Process

AzJAet F5AA7 FF5LE AT o
= 34 23 HAE Holus UEE e
% X Z(Replenishment)”]|5& E3 AALA
WE7L o] RO XA dF 23 HAE W
e 9EFEL 99 o}o]=l(Exception
em) 22 gotEo] e oojHER gole
A "ok old HY doHEE [2¥ 419 7
o] oln HAH AHE T qE Wy =5
g 5 doh

2 10 o v

It
o+

NZ2 22X

A BIOIAZRE 8 2HY SAS AlH & I

B EHE ?ol At HE

Mol s 3F I
‘ NMZ2 A2t & I

[29 4] Atell7Ivt 8 #34

T+ CPFR Z2Alx nde o=
Aoz Axdlel FAHYE ol §
tatol FEEA o= FET Y A

g 3 gl dgAQA AES Fd,
9 AIEES 95 FHeE g7 9

— 340 —



3 g og doHE J|es o83 X247
g olo]HE Al A®(Knowledge-Based
Collaboration Agent System)& | A] 3ttt
%5 dF FAZE A, Y ddolHES A
¥ 243 7, CPFR Zg2A4l2 248 #7}
g4 Jde Wyd ddle g2 477 983
=3

7. Reference

{1] William E. Hoover Jr.8], LG-CNS ¢,
‘Fo-FFAJdBE", XEEF 1, 2003

[2] Charles C.Poirier & Michael ]J. Bauer,

"e-SCM", AlZ1wu}QlA}ol E| 2002

(3] 44, “AFAF ZTaadY”, =MEH
¥, 2002

[4] Nils J. Nilsson, “Q&A5 -AF8 o]

HAEE FHo=2”, Aloldult]e], 2000

[5] David Simchi-levi 9], “E% % FFAA
Te]”, mEF 3, 2001

6] 27, “€2¥ ZA4d74 SCM A",
IHEARAE, 2001

[71 ol 9, “AE7F Al2" Ao} Qe
H g AL 1996

[8] Yang, J. Y. and Choi, J. M, "Collaborative
agent system”, The Institute of Electronics
Enginners of Korea, Vol 26(1), 1999

[9] VICS, "CPFR Guidelines Ver 2.07,
Voluntary Interindustry Commerce
Standards, 2002

[10] VICS, "Roadmap to CPFR: the Case
Studies”, Voluntary Interindustry Commerce
Standards, 1998

[11] Mark S. Fox, Mihai Barbuceanu, Rune
Teigen, “Agent-Oriented Supply-Chain
Management”, International Journal of
Flexible Manufacturing System. Volume
12, 2000

[12] Mark E. Nissen, “Agent-Based Supply
Chain Integration”, Information Technology
and Management. Volume 2, 2001

[13] MICHAEL ]J.SHAWS$] “Reengineering
the Order Fulfillment Process in Supply
Xhain Networks”, International Journal
of Flexible Manufacturing System, 10.
1998.

[14] Michael J. Shaw, “Information-Based
Manufacturing with the Web”, International
Journal of Flexible Manufacturing System.
Volume 12, 2000

[15] Fu-Ren Lin, Michael J. Shaw,
“Reengineering the Order Fulfillment
Process in Supply Chain Networks”,
International Journal of Flexible
Manufacturing System. Volume 10, 1998

—341 -



