2yt SFA A" 7|& /M #@g A fX7IvkAn] = mutYg P2P
Mul2g &85ty
A Study on Enhancement of Technologies for Mobile SFA Systems :
LBS and Mobile P2P Service

Using

W75, AR,

243

AMedsta

Abstract - Recently mobile SFA(Sales Force
Automation) system makes rapidly progress
specially in  industries like  insurance,
manufacture, and distribution. However, there
are some problems that information about
products and trades is not promptly shared
among sales agents or customers, since the
current mobile SFA system has simply extended
the existing systems for sales management. In
order to improve these weaknesses, we
introduce LBS(Location Based Service) and
mobile P2P(Pecer to Peer) service into the
existing systems, then design and implement the
enhanced system for mobile SFA using them.
Through this improvement, our system makes it
possible for customers or sales agents to
quickly share various information and increases
the efficiency of sales activity by facilitating the
competition and cooperation among sales agents
and reducing time-cost.
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