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Summary: Assessing the effectiveness of R&D organization is hampered by the lack of
measurable goals and identifiable outcome criteria. In this review, key issues in evaluating
effectiveness are identified and insights on the application of major assessment approaches
are provided. This paper presents System-Process Model on assessing the effectiveness of
R&D organization(Korean Government-supported Research Institutes). System-Process
Model has attempted to integrate different approaches. It is useful in sensitizing evaluators
to the importance of goal, internal process, system resource and feedback in improving

organizational effectiveness
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