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Abstract

The purpose of this paper is to develop the model of the customer’s satisfaction score for web site providing science &
technology contents. The most important issue for the customer's satisfaction score is providing more appropriate
information service about science & technology.

Internet questionnaire method was used to collect data of the satisfaction level of customers. Data was oollected from
December 15th through December 30th, 2002 There were 2092 respondents to questionnaire. Statistical analysis were used
in this study.

The score of the customer’s satisfaction for web site providing science & technology contents is 87.13 which is from our
customer’s satisfaction score model.
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