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Abstract

In fact, some cases that successfully introduced CRM show that CRM is migrating from
small scale which is typical when introduced to larger scale through various tests. The
process also comprises all strategic planning, capital investments, management decisions,
and tasks necessary to create a new product. manufacturing processes must be created so
that the product can be produced in the product facility. Therefore, this study tries to
segment customer for the sloving the problem. And it make efficient customer management.
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