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Abstract

There is only one server available and arriving work require services from this server. Job
are processed by the machine one at a time. The most common objective is to sequence
jobs on the severs so as to minimize the penalty for being late, commonly called tardiness
penalty. Based on other objectives, many criteria may serve as s basis for developing job
schedules. Therefore, this study tries to proposed that Scheduling by customer needs group

for minimizing the problem and reducing inventory, product development time, cycle time,
and order lead time.
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