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Abstract

In today's rapidly changing business environment, quality of responsiveness to customer

requirements for short order cycles and on time delivery is becoming more important and

considered as one of critical success factors in supply chain management. Yet despite its

importance on reducing transportation cost and improving customer service, little attention

has been given to the transportation planning system in Korea SI industry. In this paper, we

present development of transportation planning system especially to deal with vehicle routing

problem which has the goal to minimize the costs of daily transpbrtation operation and to

maximize customer delivery service.

The sy

stem architecture with other enterprise

application is presented and real-world constraints are well incorporated into the system by

combining constraints programming and meta heuristics.
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