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Abstract
While a diagnosis task is concerned with what needs to be done, strategies focus on
how to do the task. It can be said that strategies reflect operators’ real needs in the
diagnosis task. Therefore, Meeting operator strategies is an important requirement for
information aiding systems in NPPs. This paper evaluates the effectiveness of four
information aiding types based on the operator strategy. The main features of four
aiding types were elicited from typical direct operator support systems. An experiment
was conducted for 24 graduate students and subject performances were analyzed
according to the strategies that subjects used in problem-solving. The result showed
that each type of the information aids has a different effect on performance according

to subject strategies.
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