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Abstract

This paper is a report on the user requirements analysis based on the survey
performed during the February and March, 2002. The survey constitutes the
preliminary stage of our research on the design of advanced public transportation
system(APTS) in ITS service. A random sample of 60 responses were selected
from the total of 300 replies that were received for our statistical analysis. We
were able to identify what kind of information content is mostly required by the
public transportation users. Some useful guidelines as to how to design the APTS
are provided as the conclusion.
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1) Intelligent Transportation Systems
2) Advanced Public Transportation Systems
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