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Abstracts

The information systems of the Korea Postal Service are developed not for integration based on strategic

purposes but for improvement of low-level business processes within each functional unit.

Hence, the as-is

level of the information systems is very insufficient for information integrity, and also shows substantial gaps,

when compared to recent advances in information environment such as internet, electronic government, and so

on.

banking service.

In this study we suggest the design of the integrated platform to achieve integrity of postal service and

After briefly addressing the issues on information systems of the Korea Postal Service, we

provide the framework of the integrated platform and action plan.

We believe when this framework is put into use, it can contribute to competitive performance by giving the

integrity and consistency in implementing information systems of the Korea Postal Service.
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