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1. ASP 특징__________________________________
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2. ASP 업계의 최근 동향
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3. SLA(Service Level Agreement)의 등장
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4. SLA의 개념 및 체계 
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，5. ASP 업계의 SM 운영 흑황_________________ 6. 선진사례
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Hosting SLA
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6. 선진사례 ___________________
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, 7. 전략적 SLA 산정 Factor-시스템 구축
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7. 전략적 SLA 산정 Fact이 -시스템 구축

♦ 구축 가간

✓ V스탬구축 Scope
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7. 전략적 SLA 산정 Factor -On Going Support 7. 전 략적 SLA 산정 Factor -On Going Support
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7. 전략적 SLA 산정 Factor -On Going Support 7. 전 략적 SLA 산정 Factor -On Going S니이Doct

♦ Application
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