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4 Aol F58n #AY o °°:"“°] 5% 34 24 Ad 2 99 A

A Al2"oe] nniatA HYrt. Ea AREQ Aga ok [T A8e LA 3

o

o r>' [
°l
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e 54 7l T4 T TAFE AEde § AT AE AHH A
g &2 FAEEo] FAGT Arledd HFdE S =AE F AAA A
28 9F9 FHE FFEA HA

asHy 86 Auls §77F dgaAA R, 14 FHY FFAFLE Mol HEA
FEAY AA Y gl s, dHNe E48, F8 4D 99
0e B3 28§ AuaE Hol 7€ 44 AA 2 LA FHT wE HolA
HA ol 2&4A HAGY Astd dgsr] Astde 71Ee FAA
o F7b3td #AA, 34, vLEEAY, 4458 7 T AY 3§ AN2de=
A2 IT8o] FHlH ool gty = F§ T @E N2L AF 1EF A4,
274 R oA"Y T A2 FE, AF FFA FIFG AMulE F§ Abl= A
T, AESE AGE T R FA Beoh fold 84 I A2"EE ol T A
TE, EAIE 288 A9 T3 8014 &E F ARER He FH A=d
TZEE 7HHek 2 80 £F drh. @ AN F§ Alx=de FHAE A&
R ASTH 14 FAY Mulx T A FASY HdFe] AdE

A
Fo fR7F 4 EsbAE A

#8 At 3¢ 83 WY AW F& A2dd ALe A%
¢ 718 B9 =2qe e AV 33 WgoE 49 B £ At
$4 R 9

A BFe AR oF1dA R HA AEH =358 FH B8 B
o A 7| HE A7l #71A Jivte] 78 WAL 5 Ut o
H71AE ol 8T ol WA N2HPE FHoE dto AR A2ges g
g Ao 2 CRM, &7 AAHAA), G2 (ATM, Portal, E27]), HE A
d (Portal, ¥, 2 AE]), 23 3 dFE AL A7l Aadeld,
ol 71&e AFAL HERALE LB I WA M2doz AHsn &
e, 4 AF AP 71T FH FHE 73, 4F FHY Mua A A
A€ &9, 4F L 71 3o sevE ¥ F2E TEIH @@L
2E =9de 7149 83 2 839 %A AESE Fast (R T,
2001)

EAI 7138 3 44 & g deje 8 Z2adE ¥73 S 23 ¢
WA Hub & Spoke W4l o3} g Fejol 71& dvolHe Z2As FF/E
Adste Bole. ole 7€ o EAste tFT ELEFEHR $8& T2 H
olgl el Fdel AT, NE ALHE AT Z83tH v & Wiy AEAHE F7
3= wyold. Y A A& e S8 ZEIHUFY Z2AE S0
EAI E23E&3 QZ25E 98t e Bds &4A4 F5IAR, oA dH7t

€ Z¥o= EAI @22 oJHHE A2 ALl gt AN AW =
¢ I 58 FEALHS EAYES ddstede AN AL &8 =239

g o i
X o o

_148_



of g oWy Y 5 2RHA FA Yom, HAQ ALY ol Hu FEE
% Wstel wfolzk 2AEA Dot

A
A bR A 7le Jivte 84 Z)Nke A WY ol ole JIE HHE A

2de] BE g ta W71&e AP £Yste] A2de EARE 2EHO
2 2%3n A2 499 Y A2e FERY B IT A% @ o

A AsA7le AZIZ 88&3ts Wolth. ol M A= FA £ BAH
Mde st AVle =]l ®E H@Ae] AL, 28 V% 2 Y A
Aoz Bl 2a5e T AUt

3.2 U A F§ AulE FHF FA HF

=l 39, % SAEF/EAL AL 19999 A At EALI £54 114
A AFerd. HZ AA4AR, AR AW, A8 viE, dued, @Y 23, 3
U2, % 23, Ad 29, ¥F FA, £ AF, @34, ofAlett A4F F
20-30 7§ A7t EAIE =38t ¢l3, ERPY CRM %5 9%4% $4& =213
s EQdshe ol 51 o ¥F FF ZHF/EALI Ao 4% & Ao A
FE 19999 M-S B4 H7] AFE EAI AAS 23 o 5099 FEA
3, 2000 = 1009 BEe AFold AoR FAHEC 2001d FUHAIZS
o 60099 TR AFS FAAEH, o) T FEEAF} olF T Fort 44
200 e A1F FEelx,  ZFE2YE 7|ge] 100949, IF Eok/t 100 U
o ANZE A AT A RS AHEE AP Aa" 2 B9 o]
71% EQJER} TFeE A¥E F vk A9 ddRY FEE 2 dridd
A5 wHdde HE&S 2GRz wE AU Aol A =HrE d4F
22 oy Aoz 44 do. H2 Mg Y F FF 718 SK, A4, LG
T WIIEECl FF WA AdeA Y $8Z2ad FHE dNE oF =
B F¥E Agstn I
o] 71F ¥JEZ F¥E& AWEWE, 94 ERP, CRM, SCM & tt ¥
a # gte AFeZ Az dAd FUPATT F5E °1F 75
B , Mainframe°o] 28 FEANAH M&AZE &3 o wet oj7]F
A Aol BF7F Hal gl

of

-]

hu

ot Koo

A
9]

me H1
R R oo

3.2.1 I3 AAY A 2" £ A

TR AAY A2 1997d 79 AlFHe], 20013 108 7o) AlFE
g 14 #E AAZ IBMe e-BankE A&, TRESZ  Parellel
Sybplex/ e-Hub& AM&3tth. =RI&8 A Alxge 14 F4-viAdg F
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A, AF Mulz 499 2 A AFd A&E YeS v, B9 AFs
ALE3 Y37l Y3l e-BankE AHA T Pt 25 ARSI dHAA A
2dg 833, EL MH2E A2PES XYy I3 ERES FEIAL
o oAg 8 Hols T AE A2 JJEFH s TFE Y3 e-f HubE
Abgsteh. EHE Ad 5 #" 2 FIUE sy wE RE A
e-Bank 9 a¥ 8¢l WSBCC (Websphere Business Component Composer)& %
3 A Alade ad& ¢E A FTH

Ad 2 M2 AJ2" B £FA2U e-f Hube % Ad 2 B AlAEo
E4A F237 A AgstR o, ot ¥ A= AjadHe] JFERFE 1
Aato], deiHe Ade ddde 4F dAY Fd8E dEXAFE A F
§ 874 S3€ EAI £FActh. ¥4 393 9, PDAE =#3 A€
Wz 7171, € AlE, Kiosk, ATM § A& A2 dA 2 A 884, By /A
o] HoH ARE A3l deivig] £F4A WSBCC & IBM At 7l& g 7)ue
2 3o 2< A" FI2de oI Ay AJEgAlA AT &EE
zoFe ZHYdYgeE AEHEH.

TRege] AL LS T Zd 2 HE o3 L
A7 7i5d T2 AL, 3 9% devE XY wAoE =stE V)
A7 BR 2A LEIee HFA Vwe] 78 Aotk F EAIY AEE
g Al e dg Ad #HE JFE dte @Holt.

3.2.2 2rA QW o] e-Frontier
A3 A e-Frontier2 A4 A% R dALE 9% 2y 45 A= A
Holty, ol& 24413 28 AF AE, A R FFY F{HRE vy, A
E, AAEY A& 0g, 281 AF/AF DA 2 g2 AT A
3 20013 1938 ARE HAA Azdog BYH dEHUE AFste F
7 #E Alzdolt
S o] Al2dle 5% 1A #EY A2ES A, B FEFH o9 A
o ZA AL o E A, FTXVE 7|t detvEelE WA= T3 7]
b Alagojr)k F3F AAIZE 28 AHA AFE e Aladelnr. ol& E3
A AEE 9 Za Az dv, A" BEAS At s @A CRM,
SEM, APM<E #AAlE 3% A X A A EDW (Enterprise Data Warehouse)&
TE3t T3t 3k

FXJE 7iute] 73 76k Al29e CRMo 78& &% 1A
B FAY A& FH Qg 4F AAY FRE AT A=
A" Qe Holx FAZE EAIE A4t ALE

oy o> [»

of¥
o
o
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3.23 A A9E 91¥ SEM =4

2FHF e-H AU £FA4Y U2 3§ SEME F53E #871BEL F
A #YY Y2z #FIYE BT Y2z 2 AABYY BHE Y3 agxn
ol X"z FHIIE FF¥ SEME ERPY FHH=Z Tgstn Jen, 1 FF
SEM AlolEE <¥-1> ¥ Z4,

[E-1] 38 SEM Reference Sites (F4)

34} Scope Modules
B 8 SEM TP, PA, RM, OBSC
Fe 23 % SEM/CRM RM, OMO
FF23 8 SEM RM, TP
T3 &8 SEM TP, PA
23 Fh71428 8§86 SEM RM
2523 % SEM RM, PA, BP
s} 8 #F46 SEM RM
8 8 SEM RM
A& AA g2 HRMS
229 ZFd |[AFF A (hon-SEM) Oracle Financial
+53 ANF/58 SEM Oracle Financial
LGEAEd |88 SEM RM
A2F ¢4
HEaExAE (A3 A/F§ SEM/2AL |Oracle Financial, PA,BSC, HRMS
Ay g % SEM TP, PA, BP, BIS
k-8~ A3 A/2F SEM Oracle FinancialRM,TP,PA BP

A%: 3§ SEM T4 o

&2 2/ (Oracle, 2001.9 AE o2 IAl AHIX)
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4. =& Aul& SHF AU

T 6 AHla 2939 TR A8UgS AAstd B
T A2 Aoy T wet F§ 71#TY A Mg HAA
S At Mulx B4 ¥ F3 dedo]l ¢4 dFdt F &
s S M FAAZY AL R F4 AR7t sbesta, F4 A
7 &8 A#=2 oAstn, 2y By e B FFE LA o)
Sta, ¢ nAd WF 73 2Y Mu2E AFad, 2834 Jg FEAeld
Muls AEE T 24 A &4 £ Aulayd JEFA Jo 58 A

Agstes T F& Ad FH Muls FFeo] o]Fo Au Y

A AT AY, AFE Mz, ZAAds
A BA 2R HAE #E dYs 5 1
Ig NH2E B3¢ 3§ P2 2 A
o] Mul= T3 o)Fo i gt

M2 Ao A AGE, Muls Ades 59 vz2Yx 998 d3sde 73
A Azts FF 7% T WE A AAF AMulaTt o)RXa g, F
g5 AMHl2 JE E JAHN 7o, A8 Jl=, IEJl=F B2B 2 EBPP, B2B
e o] ECNAHIZ, HE 3§ FEU LY Mulx AF5o] TRl

oleldt FE AlWi29 TEH3ste 1A HF9 MEZ AMuA ddd wHAH,
BA nA @ Aulx 5 ud FA3, aln A9 Ase uh FHY b=
Ua 2939 [T JQ=ZgE T80t st wdez dggdgdoel vaA g

FFsted vz2dx 24 BAstd Mulx Ad, §8sd 3§ 18 AF,
Ad 6 AF At AdY, a8x JFsE F8A02 AT 282 ATl
7bsateol gk, 289 AF MulAdE B2CE W¥EHE AuAF&H &)
T8< 93 £2s 5% PFM, CFM AMu|~, B2BEZ di¥isEE 71dui4d 9o &
§ ZA9 Ad¥9 e-ZAl, EBPP, ASP 32% AMu|& 1831 B2EZ didE
EAI 33 EIPA o] WiAlg 719 WF9 Y nA4#e EIP Ay AHlA
7F Atk olE A HeE AHEY QAU ARudHA YJIPXE AT
EIP/EAL 719374 & FFAE A% 45-Ad7 FEAHE 9% B2B vHAE
dolx, 7|dxny FujAE HF Arwo B2C, MAnAE AT Az
FEEZ A4 8 AR AT 1Y FR ¥g, 283 48 F§riand 4
AL A% HAR, FE4 2R AF 58 53 24 2 EBPP 5 B2B Z2AY
A ¥4, B2C AAl9 AE, 289 A=, 2vE =59 AFFA, sA T

? 2 XEZFYPQ T Aul2 gy,
kA S nA FAe Nds 2 8§
A4t #a) el a7t o) Rojx 1A 4
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2 F§7180 C2C ARFYE S B3 AF PAgo] Ut ol TAMHIA
7F AviE§, 714, B2B, X289 FHZE o|FoAof gthe A& vty
€8 ITY BRY2: BEo N2 P HZ2Yx i FAAE UvE &
AE MEZL H 22 mde] Jgsty, 8 T4 3§ 4F MY, 29xn z
A w&e] CRM, 183 7bd 8% 174 So| dstA HEE + U= UdH
U B A-FolAE FuH| o H&o] st gtk & 28 MYy ==
A 27 #9511, e-CRM Z2 M 27 FYHe WFo IT7F FE5= ook 3o,
A B8 A, e-npAZHolLE A v, A8, VAdFE 1Y
ZoMuls 2 B2B, e-BAE $3 CRM/EIP/EAI +%, e-7IFYUEHE 3

FRM/EPM, 2613 ¢ iel7} 7108 42 A4 AT es 2da
#el, HEsiE Ad A, EIP /IS, EAL A2, &9 2eh £ A,
CRM R1Z &, A~ 1z} (B2B, B2C, B2E §) ©] Aul= Zegges ITH
o)A TR o} Hr}.
71449 Rl E -2l
& gl 2% BZHL 2E ol7HF, Ula Ao
GA S Rl AZe Az =
o]zl gt fZ Ao EF

4.1 § An|& ERF

ZPE sty Gartnet 2HFL 27l F7HA MAHZ FAE o
= gt 1°1§_ ¥eg AFsta, A2 dBAEE /A
o 01‘%‘13 =43 4l 1H] g AFss o] dFEc FXIVE 7|veE 74
old Mule dFY “EE A=A ML AT ol H ME|A
Xlﬂok o7l HE 7HAY ’“HIX} R DA Al &t 71 AF MHA &
I HEGANE Mo 278t FRHEE Fxo|Th
£ M § MEla A o7EAR 79 Al FEAE 719 WE
AeE& OLTPE #FAHY X9 ofjEeAc)d AMu7t 878 oWEE £ 7]
E gAAY #7127 EEAZ, 283 e ¥ A 27/5EeE A
gste] 2 M AFHE XY Ao dEste “EF JEYAld AW o]
ot
§ AMrl2 mEdo HHS AHERE ZFojAES] 877 G fEHANA
MelE Fo) 4 e 27/8%e FHE HHl= AdEH2E B 53 AE
gACA AHz dasged 2 RANFH 7I€ dAA Al2"s vz A7
A, TF B2AE T AAAS 42 HAAY, Auls AF oG H Y T



HZAE T3 dAA, dANAYG qEZAlH A2 dZAHE AR mEH99
Helo] At mHA FUR ZE RS Ases F4¢ °H“T"4?ﬂ°]’\4 A8 7}
Hetd R ole 7€ HAAE F¥SE CORBA, @A €95 Aupx g
J2EE, 283 vlg § AMul2E @33 XML/SOAP E—i‘——% BHEZAIE FY
A7t g Aol '

olz|g ¢ AMEY ¢ Mul2e FFHE K AEFYANH AHE FA
TEE ¥oAdol FUiH] ot 27xAE UFAE ¢ AMulz2 ZHRE
£do] 7= A.

+A4 XML7|gte} 22 FFE# 71€ HZ2Y2 dHoly EFES Addof 3t

zzady glo] M2 v HZ2Y2A dolf ERE dAFdof stk oW Y
39 W, oF Edeld SEY BAE wEA Hostn Asstoor o
3 "z A" 29 tAsta A de A5 mFo] o] Fojxol . U]
o] & 7led A Qo] A H2YL Z2ALAE AlZAHoR Ao e =
T ojof stn, M2 O & ofEFYANAH 7|ES B33 A" o] sbF
o atn o)A E TS JEFHY, J2EZGd, Al 18l VANA A
W3] FEHooF Frt

= %El 23t 71 HEHANE FH ARl EFRAEF A8 Mux EA

< OE F YA o] F sAlE A FF AMula FYFoZ UUgH

CRM&P EIP Au|27F 7849 4 3ok

o] 3 e-HIX YA ZEHPEOF plo]AZAZE Net, Oracle®] iASS8i, IBMY]
Websphere, SUN9 iPlanet, Bea®] eCommerce Tranaction Platform, 21
IONA 9] Total Business Integration 5°] Uth.

M

o of

4.2 fEZ AN T3

rlo

N
-

U# Ay
to 12 N off

AEYAcld T HAHHL 2rlolE ARE WAYs ZRALE
A s sz R A2y, WA, dAN Axde AAsE Az
Ma ZRALS FAUAE FAAS SEAAT. F oA AolY 229 ¢
QAN AN 97 123 BYYE FHoE wIRYoU JE A2
AASelol e A A3 2 2R AP

O
=

-3

4.2.1 fEAl ol A FFolF?

olgigt ojZ A FTFH tﬂraw oA glo] 98 dAY 23 AL
AXNA . F JiE FRE TE 7€ o EH, 4 E2¢, AEH
2, Holg FXE YFE H%—alﬂlow olZ1d#H, aga H2YL FF, AY
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2, ZRA2 F HRYU2 FF5 AS R v 242 o E Y AVRE o
FA Hu, 2402 E BFEE £0E dEYANA AL ¥A Hm, FF
ol7|HH o} BFEo] gl VAR fEFHANE TFL A HU

o] By EFE9 " ue} JeEpYA He Aol EAI olx ol& T
T&stole EAL EYAA MY, ML EF, F =7, 4EEF, s
R AR =, dolE Mol Ao Ede] 2 n#dd ITEF7 &3t

E3 olgd fEANH TFA A Alxde QTFA aln FIHA
e 4F & Ad) AEANH FEA 1THY =TEY RHAF MY
a8 TS gEE FE SR B adan 5% Ala" HAEAY of
23 Tol EAHoE F4Hy o] EAe 4A MEY 4+ AL = U

l‘

rlo

4.2.2 hFAlold F§ o793

84 7yt mdo FF Edg AHEY JEHH)A Jj&S T WG H=
Ha AdHHACAE B3 ¥WE A3 & AA ¥AY2 AAY FFol&7 HAY
2 EZ2 A2 e o 5T

ol21g cjEFAolH Y AL H3dE 48 AFE AXA HeH oe
o3 22 U7t dAE AX WARNERE $32 2294 A9 dd.,

A MEY dF, XA AEIH g7, B 453, AAF F A,
2} ¢ 23 #eE" FEEo] Transportation Layero]th 1 t}&o] EdAANAML 4y,
Fault-tolerant, 219} ZA¢ Transaction Layere]th. o|2]d A&E dolH
T2EE MY TE ¥E vAR 23 e HolA WE diolH HF, Zdd
tZ9& AX £ Transformation Layerg® A3ttt 2 &L o]ldlE 9} Publish
DAZ 8 F/%-3, Publish/subscribe, HlE7], 2AEH, oldE A3 2d F9
Timing Layer& At ol# HAAHL 53 wAA 5L H2YUx 733 47
Hol 23} 93 E29 dAE E# Process Layer°ﬂ"1 A= drt.

olg] g 5utA e d4F F2E= F ol A, Hub ¢ Spoke, Publish/Subscribe
WAFTY R WAIAZE HAERE A4HY, ¥y 2¢4S 483 ¥ F
Aoz dH} ofFEst EAsted oJA: F o F F4E 5% W3y A5
& HAAolv , st LAl Af ofHE 87 e AW ofHE W4 =& Hub
9} Spoke WAoo 2 AW Wi QA€

JEA ol TS T T3 He AL F dEHolA wAA, dHolH
A2 2 3 A, 2832 A8 ¢ W93 594 o A3 FXIVUE U e
o] &8t 71E AN Axde] ERF FLo] old HRYA T2AHAY F
F3E o5 F UA HE
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4.2.3 JEYA A oFIdH FEA A EE ¥

de] FLo2 F3Ho] e AEeAAY ddde UdFH & FFE]
n Fojof gt

224 OAGIS (Open Allpication Group Integration Specification) ©] A3 u]=
U2 A# FA4BOD) €9 vl2Y2 nd EFS UHEAAC I a3 v
AA AFEY 435 8498 EF3Y IMWA (The International MiddleWare
Association)®] E& tolg W3 EFFog vwlolmazATE BjzTalkyt
RosettaNetoll A A&t XML E5&, =8 F3% oA Az F4le ¥Fo
2 AAHE tzeel 4EFFZ =29 UCC (The Uniform Code Council), 1% H|
Z2Y2x Z2A29 FA 28 HFQ EDI EDIFACT, X12, 282 F§A#HY
¥ SWIFT, A% 8859 HL7, =& ITHF9 RossettaNet 534 22
A EFEES, XML EEE AMEstd FF F9 A¥ EFHREL=E AAHE
BizTalk 5°| IT ¥&¢2 COM, CORBA, EJBS} &7 HEE=ojoF g},

mlo

4.2.4 3314 A EFFAo)A

o] =3lg E¢dE 4 TCP/IP =& SNAE 283 #dAAS UNIX, 9%
§ EAFEL JdZse vESY FF, 28z del"dE dF3e= DB2, IMS,
Oracle, Sybase, VSAM & <23+ ADO, ASP, OLE DB, ODBC 52&
249 dolg %3, EE?} g7 fEFAAE ¥ COM, XML, MSMQE
o] &3tE AEFYA A FHol on. AnA EFRELE o] AVA F3dE FFH
< o]F oo} gt

& 9 | nejsiol & I EVMEE AFY st de A
£33 AEE 8§ ETY FFolx, 4L HYdA nHFH Je F7HAY
B2Bi8] 88 EFolth
4.3.1 Identrus

Identrus= 38 AMEE §3td 38§ ANE st 71 5§ 71@E9] %
A E 9ty 19973€ 24 7l Al 2Poz FAHR i/\f\l%ii 2001

Q149 o 3570 el AAAIE shde Ao 25e ol Identrus THE T3
36 718 2539 BB 4AU 992 B SO wEow, A
GAAG EUEC] AA ZAFe Ad FUEH 45 AFst] Ak mgg
Foldt BHoz J¢EE, 99 74, A% 19m w=Yx BYL Ao
Stk Identrust EE #9o] AA st Axd Add 9 TS He
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st FA o

Identrus® Tz & 3PESY BE e- AU HEHSZ ZA AyPHo]
o, ojd Ao oAM= 45 Fo FHA &3 TFHE AAk = dYd 2
29 A2"S AY skon, A LA EHE e & Hed 24
4 =77 stk

o]2) g Identrus®] & A TEE ©F3= 8§ B2B =752 e-AAAE
Adste B dEZaEA FATEA Y PKIS ]J'G}"’ XML& T@%t
B2B e-d7A e WAAAolL, 5 FHoH, tdstn, VA e FAF
o2 SWIFT.8 e-payment Plus7} 2125 o] Trustactghs ®AIX] Au]x
EYEANA EFHE AEAA NEFYA Moty EF 585 A 2 HA
ST £FH02 vAA AF AL"HY FING 23 SWIFTNet © o

et F§ Ao S H#EF:H <A, 2dn AF #HE Y A HE
He BE A29E FF Identrusd] Al2d of7|da g &4 2 2A 7HE #
gol & o2 HAG

4.3.2 TFX

IFX (Interactive Financial eXchange)= A& & AA3d ¢3td M2 & A
2€ Alolo] 3§ AR AHE Z¥se TFSE IBM, Microsoft 28 ¥
R 29 FAIHAEC HE FF BTl ol i) AN, BEeA, A
B Alole] AR RS YT FFEo2 AANIRLH, 2 E vlo|ZRAZEY
Intuit Z22}32 CheckFree A}7} shte] F/) ZZEZEZ Open Financial
Exchange (OFX) & AA3 g1, 2% Integrion, IBM 221 ¥ 23 Fo] 3
% GOLD E£3 5§std 1999d B3 HHdoz ey Heol 2 g2 &
2 38 2 28 230l AMgsn e EFolt

IFXE 484 e °F, 7z, &34 22dx 448 &€ 75 HTTP,
MQ, FTP, S/MIME ¥ SMTPol XML 2 AMAIHI dot. o} IFX EE=
o] g3t} A w3y AE(EBPP), HlUUx HF, RFA/UE, IAH Ao £
g RY, BExA/ZE, 9% 2 B REY #4F 2Fel den, e EFEFH o)
HAE A3 XML 2 o7|HH 2§l &5 At

an

5. 2&
IMF ol & #jele} Sul 3§ AFe dA Zaz S 3§ AFE 23 7=
ZR g7 MZE s vigde] Ex v EE ASsHe dEE, FAE,
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A R A AE FEdel A FAY Mulx AYgEIE Hu glen A
71 AEE FFS ALt 1A dUdE REAACT & oo FUH
T Qew ol F&3 BHEE IT 7| ol &3t ¥ + o A =™

ITol 2% 26 44 ZAHL dFAFse} Aulx £E3E T3 o] Fo A

He 25 3o WA A2Yd A PR A", 2 24

AEE g A&sA dE Ad HAHS ol 831, AR AAE FIAH &
83| Mu|xst=ifel] S Rolnt

FEE olE w2y 48T AFS A Fad e-AMux FHFT dstd

ARENT, A EE AHEE 483 ATt AT T e-AnE A
7h gesite 2AE 49 2E4nD

ol MuE S8 53F A A BEFH FXIE VIt HA A
Zles Y =7E st THEE FHE Ued £ dSA0H, A8 F
€718 R AZEHo] GAAA Avitte] FHE WAl$E I ZHdYE A

31 gt}

$EE oA 98 ZHddd 2 ggEs AHEgen IF BB F
eMarketplace ¥ SCM 181 X€3% dAEY CRMS &3 ARlxE 483 A
8 ZTREY e diste dolR Uy

¢ gozd AFAME o gAY Zoddsd EESL YWrol 43
3% 2% /1B BAY & At 249 Ax £ AW} TAES v, B

Y5 Seld gae ANY 5 AL Aol

D %8<9°] “Bankmga A gdta Mul24d3E 948 e-Transformationd dhejof ot
AT SRz dEd AFE =oste A RE AuivdA 34 o

- 158 -



A

(1] 2 4¥ 9 3%, $3Ad AEA2"E & FRE 7l 97, 35 AHRA
g &3 934 (01-GP-45), 2001. 11. 2.

2] A 7157, 8 A49e 9% 3 A A& go|dAd IT FA AL
Track B, 2001. 9.

[3] # #%, EJB Component 7]%t A wiz] A)x®] M-& do]lA IT
A A A A Track B, 2001. 9.

(4] A A9, Financenet, Korea eFinance Conference 2001, A&7 A%, 2001.
11.

[56] A &, How can your company with the war on complexity?, A]-& Z}o]Wl
A IT 24 A A2 Track A, 2001. 9.

6] 71 &%, &3 AAg A2", A& goldd IT A AHAZX Track A,
2001. 9.,

(7] ¥ &5, 58d 2 Al2" 7 wWEF-Package?|Wh, A& dtojd 4 IT
= A Z‘l—ﬂ*{_ Track A, 2001. 9.

[8] A ¥4, Financial Fusion: Integrated e-Finance Solution, A& o] JlA
IT 24 A2 Track B, 2001 9.

[9] o] &d. Identrus A ¥ A} A=} A&, Korea eFinance Conference
2001, AAZAAF, 2001, 11.

[10] o] JA, SN B8 SEMS] A% 2EFH 75 Ald, A g Fo|dH IT F
A AvAA Track B, 2001. 9.

[111 & 71, EAI and B2Bi Strategy, Microsoft Enterprise 2001, 2001. 10. 7.

(121 8 &2, & A F§ EH= % H=2Yx A, Korea eFinance
Conference 2001, 2001. 10. 7.

[13] & A5, 58 499 e-Business $7, Korea eFinance Conference 2001,
2001. 10. 7.

[14] CBDi Forum, Application Integration, www.cbdiforum.com, May 1999.

[15] IFX Forum Board and Steering Committee, IFX Annual Meeting 2000:
IFX Orientation & Overview, , IFX Forum, Inc., 2000.

[16] Julies, Pranoto, SWIFT and e-Payment, A& Tto]dAd IT =4 A¥H
2 Track B, Sept. 2001.

- 159 -



A Study on an e-Service Platform for

Financial Institutions

Younghyo Song

Abstract

Most important to financial institutions is to provide well designed and built
services to the customers by accessing their core bank systems and affiliated
systems in their partners. This will be essential to introduce new products and
services and still be able to count on legacy and collaborative affiliated systems.
Winning the war on such service competitions among financial institutions is
attainable by seizing the "e-bank” opportunities in B2Bi and CRM ( Customer
Relationship Management ). Such application integrations among systems and
"e-bank” services need to be available in the new IT environment.

In this article, an IT and service architecture adopting unified e-business
services platform is proposed. This architecture is able to achieve application
integrations among legacy, affiliated, and e-business systems and services. We
derive an architecture in unified e-business services platform by investigating
current and future e-business services platforms involved in domestic and global
international banks. Several financial interchange standards which are involved in
B2B business of e-procurement, e-placement, e-payment are also investigated.

Key Words : financial institutions, e-service platform
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