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Abstract

719 A A9 A Y7int H 2wy (resource based approach)oll A A o 3o o} 3
FoAel FAHUA o] 71 ALFF 4H9 sz AAHT glen XA 2
22 Y AlFY A4 9g8 & Aoz Jddn Q. a2y AF7A 22 A
dE =Y e 7ige) wk ool FhAH HAE A FIxn e AR oA
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204171 = B A A FE =2 7
S Aoz e, FLaiol ot FATG St LEHE ARA A o) o
28 190d e o228 A FES ¥A HUh o2 A3 BE JIEL AYFF
71 243t A AP AHE doly wojxo A, #X57) 8 AZEY
oj¢} s=dcd 42 FAE e vk 2y AAAFE =0T R 74
< FA% xdd vlE) v vFES JE LD Ytk )AL Aol AFE Zo)

AHgozhy F2E £ 7] WEdd Aol dFe EEEE FEs nEiHA Fu

% (knowledge management)s] thgh ©AL =) A
A

25 AA 8z A5 A (tacit knowledge)E B84 RdTe HAA 2 Ao
Atk AN FFL AR 71&S HAE] AH&ste A% 2L DG FAS ohy
, 98, AR T OUd dHeA HIHor @k ojd BHA x4

ot oy BN Jr

A7dAME ol 2L WFAM AP F2E FAH_AA Ar(people)zte]
4TAEe FBee} o) EdZ FY V=S Z(human network)E 4431 WES
3 EAX(network analysis)& ©]83td Z FAHYE Foxs S8L B Iy
€< Attt U MEAIE Ay 55& ANAHoR folgi Aoty § YR
3o MESZ E4¢ T3 2o 4 =289 FAHAL ANAGAN FALE
=8 =EddozA A4 By Ay Bd T ARE AFTH T 5+ A
oltt. Fd VENZY AL AHo] aRE 27T AFH R nY +

o Hold 298 AUz Yotn AT

Moo
ko

IL qEdR 4% 574 VEHA

dENAE duHoz PAteconEe Mol AW BAS ARHoz ¥AD
Aolth. B9AASTrel DA T2} UEAZ Al F JAAT HAE Axg A
At 2 GeAEA Bl 228 grlE AUl 2HPez yEAIY AP
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8% Mde PARs} B (relation)ojtt. PN AE MAAQ Aoyt 71, A3 3
oA ol € 4 don #AE PAAEL] AdoMe FAF AAY AFelgn @
T A

HEHYZ 4L TJYZ o]E(graph thoery)E ol &3t P T s
gt AFHQA APt MEYZY /MEde A3, 3% A8y W 5 493 He
EoldllA Fod MFgez welgdAn Yo A2dE YEYAZ E435nz e
ATFE TBId FAL HHdA A don oL Y9 FEo wg
Macro-Level, Meso-Level, Micro-Level2 o] A 4 9lth,

Macro-leveld] VIEQIAEN AN F& tEE YEHIE 24493 84 3§ vES
A(innovation flow network)[8]\t =71 9 FAE v EYZ(countries trade
network)2 EA3E AF e I A 99 vELAGL) Meso-level,
Micro-leveldl & #H&xj2 o] P4h, vixo] AAHE 23R 1 PAE P2 & A
2 YEH=e A HA &FH #dY ¥ v EYA(economic transaction
network) F°l 3t}

FH U EYAE Micro-leveld 25 WEJaZZA &3¢ a7 28532 Q)
t}. Freeman2 A& & @A Uig YEYIARANLE FyP3Pon[s],
Krackhardte 3teldHla 7]de] BGAE Alole] HFAAHQA AR I3FH AL BA
g dFE FY3A2M[7], Crosst W& AHRoA A& LodA LA =He
BAe 383 2 EYAY Fxo g AFE F3F v JY[2]

oY FA UESLAE Y 2 U FAHAATY FAd g vEQIRAN, 2
TAE 2oy A4 AR 3E, IEAA T EHozZA EIY 5 it

UL A4 ZAgolNe) Fa egda 447 24 ye
31 A4 ZAdAAY FH YEH=

54 A FALERS FAE ¢ dFE #Hoz 79d 5 Ak TP
Ae F dESdaE AF9 HA AA A& $2A FZ(hierarchical structure)s}
5T 759 BAQD +£HA FZ(horizontal structure)2 shotglch. EF 4o Hx

—-227-



o B89 SHNE THLARY 435 8o 1 BHo) et BA 2, v M4
g5, BA ARY, 43 oz Uy 94E2 siA%ez F2 YEHAE o9
Ze AFY A B9 2uBHE 9 £4% HUF VR o VAS Ueys
2402 ol4H7E @k

24 AGAE AA X E(knowledge map)E oLl R4 #AAE 239 oA
oz ARHHrE &%, A4L AT Ye AVA FEES 2 E(knowledge
source map)® AAHINE SHYTHA. T ol 2e FALSA A XA AEe
Aol A4 BAxe EAY FzUE FPsE BAojzd F9 yegay jue
AY AgAS Y F5A4 FEAgel U AL B2 ANFHez ndFos
W FHLS BAE 39 WA At & A BAol. gy B ATFoAe
F9 YEgaE 49 AT Foebs SdolA Fo Y 4 Uk

32 F9 UEYa AT 2 whyge
321 AA9 58 =&

HEHZL] 74 84€ =29 JAoch & AFAN FH HEHGRNMY 4 k=
ZAg FAHI Y= FAHL] He FAas Y9 550 Pl wly 249 5
€ AYste AL YEAI EHE AAAT AolBZ nl$ Fodux o &
g g ¢ gtk B A7 E FH UEYIE A ANGE 5T e dAgw
F49 A2 pFaden AL AF S 24" 5 e FTA AT H2
(trouble shooting)3} ¢ F-o #AF o] && 7153 AW AFez Bt 1822 R
Ao AFAE A AXNRE T FEE A dF HAAL AFTEAY A9
XU HRE A AAB FE= TAHAol € RolH, A9 FHRE 24l
A A& AME #HE2AE dAY g2 FALe] ANG w3y ARE §53%
T4l & Aotk o] g TAEA [27 1] 2o}

o/

2,
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- &4 3|4 (trouble shooting)d] 7 $-
OE Knowledge flow Out@
Rating : A2 &

ZH A8XA M HZ A

- An AT B

In Knowledge flow Oth
Rating: 29 &
e 6l & 3% NSA

[29 1] B d7A e Y9 55

A 2 A5, AHe 55 2 EA i fEAI AFANA AEA S
ATz HEE Ay 559 F2 A 27A7L 44 AAE AAHA i)
HyirgoeM 2430 &, EA i@ s w A4 38L& bga2A 4Ed
T A& Aotk FR AT BT ATE =8 BR diE AR FHAIF ot
go2m A4 5§ FE AEHVIR I

322 A4 P& (knowledge matrix)e] A

HEQIAA 2t = lole] Pas) EA JRE 45 A4 FFEoz BUY F
gt F2 MEdId ) 45 4L A4 sFolw oM AT F 7R x4
38¢ EUZ 7 7L A4 2L AAHE F Ak B BA @M A4
o 58 fPolr}.

KT=[k;]
9 AFAM Ay i FHLAM j FHLo FUHE Ao %8 usitt gzt
_7[:

A2t TAY 27k AAIA A4 APHE R AvlenE BF 002 IR

—-229-



th AR Mg AL 2L Y7 KI=[F ;)¢ F4E £ e Rojn 2R A4
HHEL o] 5 P F& o 2L Yo B Aojk
K=K"+K'=[k;]+[F;]
o] YoM 7t YAEL 2 HAY Py ATolM 2 FAHLD AN 529 &
Zg Jedt

323 Fd VMIEY = A

AoA A7 22 FBE o]f3ld FH EDZE AAHY 5 ok o] Fd YE
43 Hke 4 749E vehie N={1, 2, .., n}, Z F48Y2 Xy 3289 AxEE Y
el K={kn, ki, ..., ki ..., km}Z o] F o] %t}

FH MEHIAMY 7 BAE TALR AY 5Fo® FAHY] GEo] 74 a2
< A4 559 5 A et o] EE #AE 2YZE FPse RS UE

A32E ANt AR T2 RE o)HAE LoldtA ke BH) Rgex g
et Fo MEQ= 544 9 2N LeH0Z 7] e AR ZEA A
Aoz o FAAL AAE FASL A2 s8] 7|FF(cut-of) S Y FA
AT FE5te] HkE HpE W& (dichotomize)Al7Ith. Hpe FAY S JelyE N
Z FAAR dZ8AE Y E L={ly, by, o by o 2 FAEE, A7 LS 05
3 2t

L={l1, h2 .., lj ..., lnn}

where, Iy = 1 for k;j > cut-off
lj = 0 for kj < cut-off
F 7Y Aol A9 BFo] A FE(cut-off)E xHAFH ol E Atold= V)

FTHEG  AY 5Fo] EAFG RFI

324 YEYI B4

MENZ BHoE fgd YEYR TR U@ BB A5 2ABT £ A7)
Ae F9 AEgad F2H 542 g s 24 F M A4 AASA

-230-



AAEZEe WEYZ AA T4 A &L #437] A8 WEHI U E(density
of network)& t&3 o] A&
s
e

HEYZY UEE HEYARAA Ao A A4 ¢ de T F(gE1) o
 AAZ EAe =23 A4S Y HER 558 F Ak RV BolAFE x

€39 dAE F/18H FY UEYIAA A & FFe B8 o] F o
A3 g B F gk
F AAZE 4 =9 FAAM AF(actor centrality index)9t FA13} A 4:(group
centrality index)& &3t F¥ HEYIAAM 2 FAA] FAHH 989 Hx9
EfI A48 ARE A x= F4AH AFE dEFd go] 49 5 Ut

do(n,) / =i(f7_,~)
R Ar=

=

Co(n) =

2 =Ege 344 A% F C200) & N4 $E FRN FAH 4% $58
MEHE RoEA B4 xso 92 AE® 33 FEDo) W A AAF
(°n)yz gAY o] g9 WAL 09H 1740 $37} ¥248 w2 F

44 8L d1 vkn ¥ + Ao A4 FF FRAN A pEoz 4

e

== FH4 A47h FH MEAZNN 2 FHLSY L3P gL ANsdE

Ased 345 At WA FRAAA 2 J¥Ho) YA Ak Ae B
Afen 2 Ak FAF A4E TeF 2o Ada,

C - LG = C3(n)] - 7 [Chr) - chm)]

° (o-Wg-20 ., ° (g-N(g-2)

A% AFE 4 =289 F44 A4E Ay FYY A5 v@ss] BB o
ENIA 2 =S FHH A5l HF B4R HAS FHY & Ak wepA o]
Re B4 FHU) FV MEAD AANY 2E 9YYY FEE SPFE AF2A
I ol 848 AA YEAAL 54 THAS FHOE PZHHe UAn BV
Atk AN Ffe YFEE A4 G AAolt Aol weh wEsA ed
2 el

+ 2

fas
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33. 9+ 4

AY BFAM FA YEHJIE AP old A VEHI B L P57 AHA
T oA AXNG dzte] REC] XA LR olojAe gk ¢ A4 3FE A
AMNEE B3 =232 o]8 EdE 7L A FFS e 4 == A4
o] Z&(out-flow)st FF(in-flow)7t AT FE(cut-off) & ZHstH 249 5o
EAste Ao Fgotstd FH YEYAE HAHIYG Fd vEDAE 24 W F
T44E Yehlie =59 FAARY A4 3§ &4 A4 E vHehde 32 oF
o]A e} olgh Zol AAEY FA vEYIANN Y9 F4 =59 FHNAY ¢, F
A3 AFE ey YEYA E4& A4 89 [29 2l B A9 8=
(flow chart)ojt}.

AHe 5E £F

4

A4 93 B2

y

9 yEd2 44

YEYD BY

[28 2] 479 28
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34. 9 YEY3 E A

71&Y AHB AN 2L dFE 715 S AT Aok H2E 7 M(text search)ol
A 2E 9 o) (groupware)L} 92 E 2 S (workflow)ol] o]27]71A] A28 Wi thgdt s
dog wolEadAx gk ey o8& EE X2 A 23S ¥E ¥, olE
BR3AY Agste A AR BAE 733le e vEFd 2o Bo. o
A A GA 2 A 2e] Bt FAE WEYIZ FHEA AGHoz A
Algtal olg9 FREE Hrtste AL AAAAY B RPse AdelAn B F

Atk & AFeINE FH MEADL 8L 71E N2ade] RobstnA @
341 X4 58 22 9% A4 AN
2 A7AAE AN 552 BAC U@ A2 AN YA AR AT A9

AY Faod WEE AFFAG WA AY ANRLS BA 2 ANGSG AR AT
AXNTZOZ o] Rl [1Y3]2 F ANTOZ o]FojA YAJEE = A AHolr)

HUMAN NCTWORK GUNURATION

S—

Tor System integralors News

%In a new IDC study. IBM Global Services is » Wellogix Announces Suite of KM
ranked as the company that has best aligned Tools

its offerings with customer needs in the rapidly Date Added:12/21/2001

growing solutions services area — which

includes KM, CRM, SCM and ERP. # IBM Recognized as Top Solutions

Services Provider
Date Added:12/20/2001

The KNCW Networx

»The KNOW Network has been recognized by
Emerald Management as a four-star Cootsite.
The Website was rated one of the best against
five key criteria: style, structure, ease of use,
quality of information and usefulness to the
practitioner.

(29 3] A4 ANRE 98 YAlolE
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342 FH UEHI Y4} B4 RE

Aol ANE A ANBE o) Qo Z FHASY AY 35S olfad F
WyENIE A A4 RES ANFIANAdd 18 & A e [29
4lst (29 5]E 7 MEND RS od) 44E WENA B4 oojth,

IR R .l )|
O Donwewod dndvie e top
§ 5 i %
3 TR x| 9
\ Acter Degree Gentally Growp Degree Cenbality
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7 AN o e
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e
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oy - Reoty Q6T
(29 4 #9 WEAZ 9 (27 5] MEAZ B4 oA

(2% 4]0 =85S 2 FHYES 4gridin ARE I7HR] F 999 dE =S
AE AANE dAEET AA 2HAe YEAIZE ojlRY ¢ AF F Jen ' )
o YEHaAZ YHod FE S Aoty ols} o] YFoj HEHIY T2 A
2l Ao A 2] CoP(Community of Practice)d A3l o 7| ARZE o|&dE F
o [2¥ 5PN E F UEAICANY HEYAZ £4 FAHAE AAse dely Z
TFAL F44 AL MEYAY TS A5E AET AFdod. ol T3 A4
T 249 A 2 FE9Y FAEAHR UMENI JFTEE BT F o
12 A FHE Frhd A4 vESZ 54 B F A4 BY ZH AHS A
83 AYPs=d ENHE AT F Ag Aolrh

[+
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AR 7149 wAe AAY Fgoly T4 B U AN A QHNE B
e ZuRez FYAsed A e AANE 90 AYT Fu %} x4 A

3 Bfo] #dE 882 FASA ZAANA HAh 28y o2 As XA Ay
€ & FEE AR AN2geg FdE APl FeRA HAow A4 Hge A
golup =Ystnat st A9 B4, 283 A BRHAA AR AAd g 24
A vET Wo) By

E dFdAe A AAEGE o8 B3t UE FAD MAY 8H AH 9
ZE9 dAE EAr] 9 FU HEH2Y AL AgsAT 2-9 FAHAJED
o] 2 sEel ngg Fo Azad FUH UEYISG WENI BHS T3 A4 A
F 718z AA A 559 T2 ML XA FF FAZE o] H4A T
o 4 glov AFH A T ASE o4 F A& Aotk =¥ 7t AL A
A FAxZE FRAFLZMN 7] FF(self-motivation)?] A712 ©E = Ji, A4
o 98 AR TG IR)OAT 22A¥ & Q= VEYZ FAE FAsY
AR A4S AL A 8 FALEF FoSAE 5Y F Ag Aok

4 B A3 AT FA UEYAE o A A8 _T A2 5
B8 AT Ao A AANBez FHFoZH HA FA UEYI oG =2
AEd TF FAT olFoly JFE] Ui FB T 8UES BF 2R XY

© BAZC] ok =& AH AARANA Y 559 F& AR FHAAY EA49 &
27t Brrgo A FAAHA AEE o83 YEHIE YHIdE 93 & AYn
Atk W FF AT A BFAMY FA YEAIE A7 9T N9 &
£& AZSA AYsa, o8 HAFE £ e VEE A YFos Ayggelot
g Aol
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