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ABSTRACT

Nowadays the corporations related to Information & Communication field are researching more and more on VoiceXML
development. VoiceXML can provide users with more efficient interface, VUI(VoiceXML User Interface) in web
environment than the existing one. But more research and development for designing the Dialog have to be done for VUI
to be used in efficient way. That was a main topic in "2002 VoiceXML Conference & Expo”. According to the importance
this paper presents VoiceXML Dialog designed for the purpose of its efficient use and the experimental result.
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<XML ID="vxml">
<vxml version = "1.0">
<form>
<field name="selection">
<prompt>] 77 1, 2, 3% €1</prompt>
<filled>
<if cond = "selection == '1"">
<goto nextitem = "1" />
<elseif cond = "selection == 2" />

<goto nextitem = "2" />

</if>
</filled>
</field>
<field name = "1">
<prompt>v| 712 ©| 5§ t}h.</prompt>
<link next = "Lhtml"/>
</field>
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<vxml version = "1.0">
<form>
<field name="ReadNum">
<prompt>ajAFE o] ZAE 4 VoiceXMLA %o} 1
F7%5do] 2A3sk4l VoiceXMLZ XMLo| 2w
HAEHHol sk VUIE 34 ..
Z g7 e HY ANE WEE BTG
</prompt>
<filled>
<if cond = "ReadNum == '1">
<goto nextitem = "1"/>
"ReadNum == '2"/>
<goto nextitem = “2"/>
<elseif cond = "ReadNum == '3'"/>
<goto nextitem = "3"/>

<elseif cond =

<else/>
</if>
</filled>
</field>
<field name = "1">
<menu>
<prompt>ol 3 F el A WYL HHAAESUN?
</prompt>
<filled>
<if cond = "readOk == "o} 2'">
<goto nextitem = "readOk1"/>
</filled>
</field>
<field name = "readOk1">
<prompt>1HAIA £ ¢ 75 Y o</ prompt>
<link next="read.asp?idx=1"/>
</field>
<field name = "mailOk1">
<prompt> WA E 0 2 o]FFch</prompt>
<link next =
"mailto.asp?to=badpotat@cs.kunsan.ac kr"/>
</field>
</form>
</vxml>
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<vxm] version = "1.0">
<form>

<field name = "init" >
<prompt>7| 9] = H4-& &AW g 7</prompt>
<filled>
<if cond = "init == "ef’" >

<goto nextitem = “Keyword” />

</if>

</filled>

<noinput>
<goto nextitem = "Category" />

</noinput>

</field>

<field name = "Keyword" >
<prompt>1Z 1, £, W2 T A2L 3
40| 7 ct.</prompt>

<filled>
<goto next = "keyword.asp?key=INPUT()" />

</filled>

</field>

<field name = "Category" >
<prompt>H A stux} sh= e E

e 8] 5 4] 2.</ prompt>
<filled>
<if cond = “Category == 'HFE@A" >

<goto next = "default.asp?category=1" />
<elseif cond = "Category == ‘47" />
<goto next = "defaultasp?category=2" />
</if>
<goto next = "Category" />
</filled>
<noinput>
<goto next = "Keyword" />
</noinput>
</field>
</form>
</vxmi>

[ 2-5] A4l VoiceXML

(19 2-5)ellA] AMqAAL siejueld ANz B
d 719 E HMe] 7hed dwtAE AAAdRE vdg
At VoiceXML VUI BaElgAHE AR ¢123
71928 SAARAM Hatols} dazlg v:alifﬂ/ﬁ
Z2A4-g AAISHA =9 ECMAScripts 37} 7155 4
P& F AT 23PEE A Yok} B =RMe
VoiceXML VUI Hak$A oA st INPUTOEHS:
£ o1& a28x sl neolF  WHyH JE Ay
8] o]F& YrolEQ B WA Faygaw A4S

£ 3 Aol AMgRly E3e 28 £ Qo

v.d 2

—

A 959 VoiceXMLEBE ATEL o)A 283
GAlo] HolEol olnl IBM T3 Z& JideiMe
VoiceXML &5 450] £450] RHD Ue 4%
olt}, &3k B =R A= VoiceXML VUISt

e wetelA] 2001 1292E W3CHM XHTML+
VOICE g BA 28 ol & mojFoln R &
7ivtet, DTDE 7hastm qoHs]l =3 20023 3o
g4 VoiceXML EXPO & ConferenceolA 8 A
E =919 VoiceXML DialogiE 3t &gt 377 1
Hi gl Agoldiel AT ofH7R] TN =
olg|gt A= T AHoln =¥ Fuo ¥ £
”""—‘4—‘4@ AGelA 2759 VoiceXML B 4

w38 ARSTE A7 084 AMuiivks 7)
%6}5’_ NE Aot A B =L VoiceXML
of ZtAt} VUIZ 3] &89 F USE AZEA A
Ul utg oz Yehich

VoiceXML VUL F4A] T} b2 AJ3MS
Aaflol ALGAAl Hejdt AEjHol~E AFE

- olEFFA 0| F3E& FAUI

cAREzP A o =22 & F e

- SAAFTLR i

- AFREE7) Bgskaky

A AR A 7HA AvEie e B4 7R
LHojAE YAO|ES 28 EMsie 1B
otk AW UFR Grol=g FE ofei
ol Bash F8A FHH Qe A U
a8ez g A Eelar] A VoiceXD ’\/‘IL
REY F Ue 9 2 eARD ohy) s uyd
71%& P 5 A VoiceXML Dialog®l 1 g ¢
T7F Qlofok & Zlojut.

RS
A
T

ATH7).

S

o
-

bo] A

i

"!

-:rSL'&
olo

'LZ'_
o = o>

'°4

#2HOE

rot

(1] Wzd, Q870X VoiceXMLE ]88 SAQ1EH)
o] gyl AT wEhEA MAL 2002. 6

[2] T8, XML¥} VoiceXML®l &3¢ F§iet
AA), TSGR ZHHEE AAL 2002, 2.

{3] http//www.voicexml.org

(4] ¥+33¥ A, VoiceXML, gHivitio), 2001.12.27

(6] 9=9gol=dq] HAANY,
http://www.w3.org/Submission/2001/13/

[6] voicexmiplanet, http://www.voicexmlplanet.com

[71 Eve Astrid Andersson®] 7, early adopter VoiceXML,
wrox, 2002. 8.

- 795 -



