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Abstract The purpose of this study is to present the factors needed to introduce knowledge
management systems to university libraries in Korea, to suggest various methods needed to offer
much more improved services of a bibrary than now by investigating the current situations about
introducing such factors in national and pubic university libraries in Korea.

Almost all of the 33 university libraries selected the subject of investigation have offered the on-line
reference service, e-mail pushing service, and full text constructions out of the 11 knowledge
management system elements presented in this study, but the other services else have been offered by
less than half the number of the librartes. The findings suggest to greatly improve the current
services of libraries such as information education and selective dissemination of information, and
immediately to introduce new systems including e-book and wireless service systems in order to the
university competitiveness.

The study implies that each library has already introduced the knowledge management systems, in
proportion to a budget of the library, its librarian number, and a degree restructuring organization, and
that an introduction of knowledge management systems such as policy and culture of organization, its
librarian number, and its related security of budget takes the most important role in improving
services of a library.
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