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A Study on Usability Test for e-Learning Website - with Emphasis on Customization of Heuristic Guidelines
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Heuristic #2: Match the System and the Real World
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Heuristic #3: User Control and Freedom
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Heuristic #4; Consistency and Standards
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Heuristic #6: Recognition Rather Than Recall
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Heuristic #7: Flexibility and Efficiency of Use
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Heuristic #8: Aesthetic and Minimalist Design
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2) Nielsen, J. 1992. ‘“Finding usability problems through heuristic
evaluation". Proceedings ACM CHI'92 Conference (Monterey, CA, May
3-7), 373-380.

3) Mark Pearrow. 2000. "Web Site Usability Handbook". CHARLES RIVER
MEDIA, INC. Rockland, Massachusetts. 165-194.



Heuristic #9: Help Users Recognize, Diagnose, and Recover
from Errors
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Heuristic #10: Help and Documentation
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Heuristic #1: Contents
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Heuristic #3: Communication
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Heuristic #4: Community
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