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An Enhanced Operatirig Scheme of E_valuation System_
for Construction Works -Focused on the KNHC System
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Abstract

The owner's evaluation system about the contractor’'s work performance is used to give the contractor some
advantages or disadvantages. According to the result of evaluation of the contractor’s performance in the given
construction project, the owner identify the good contractors and give them some merits in the future project
bidding. However, the system used in the Korean construction industry has caused many problems and has been
operated improperly. As a case study, this paper investigates the current problems existed in the KNHC (Korean
National Housing Corporation) evaluation system and suggests some directions for its efficient operation. In doing
so, the study performed interviews with the KNHC officers and the related contractors, using a structured

questionnaire.

Keywords: bidding system, evaluation system, KNHC(Korean National Housing Corporation)
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