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» 62% cited trust as the top E-commerce barrier

— Authentication was key to 60%; Privacy was key to 56%
« {1989 ITAA and E&Y Survey)
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ILPF (Internet Law & Policy Forum)

- SIFE 7|3} 2| Xt ge] BHlE Alotell |8 ZHEF M E S =EEICtD FE

- 2BIX7ECIE D13 W S8, Mu|A A, v R U JIE =Hol) wial oI F
7|E M-

UNCITRAL (72 M4+ & 2]y HAaHeH 22 (Model Law on

Electronic Commerce)
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MiA 2] el F 7| & (Global Trust Network)
7

- British Telecom (43), Certplus (2 &), D-Trust, Comparex
Hoidirgs (=), KPN Telecom (L & 2 ), Roccade Megaplex
(B U EA32), Adacom (2]~ 2 YUZHHR), INTERSAT SA
(22|~ ¥ JEF78), Telia (Nordic and Baltic countries) 5

OfrOl X &F

- VeriSign Japan, HiTRUST (ti 2}, CrossCert (&}3),
iTrusChina (2=), Trustgate (Ral0lAloh) §

Fo|, 0|

- AT&T (U.S.), VPN Tech (Canada), CIBC (Canada),
Certisign (Brazil) ¥ Certisur (Argentina)
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- SACA (South Africa); arabtrust (£ 5)
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Total Trust Services

Domain Name 3 % A& 29! (Authentication),
ag g SRAE UL IR A SE ROUXE S8

(FOHXE, BHOHX) Cro Buyers ?
MNVEE , -

Seller's Bank
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Transaction Type Validation Need Solution
wndI} 2M aDigital audit trail aDigital Notarization service
- RFlIs, RFPs, proposals, -BX YN (time stamping and digital record)
negotiated contracts, - e A e ¥X | mPersonal Trust Agent
Exchange workflow R
do ts IIEEE}QH 8352 EUAY

aValidation SDK for workflow
applcation integration

L ToPUAE- nCiX@ S8 n Payment Recsipts
- Online Payments: - A YL
ACH, P-card, credit card,
internet checks
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crosscert.com

Worldwide Corporate Customers

Financial
Services

¥£$
ABSA Bank

Air Travel Cavd
American Skandis

Bank of America

Bank Nationale de Paris
Brown Brothers Harriman
Diners Clud

Federal Reserve Bank of NY
First of America

First USA Paymentech
Hong Kong Gov’t
NationsBank
Novus/Discover

Merrill Lynch

Royal Bank of Canada
TransUnion

VISA

Government

3 Feders! Departments
4 Federal Admin Offices
4 US Defense Agencies

High Technology
EDS

Hewlett-Packard
Netscape Neteenter
NEC

NTT Data

Thompson Electronics
Texas lnstruments

Legal

Broebeck, Phieger

& Harrison
Limbach & Limbach
The West Group

Publishing

Softbank
Toppaw Publishing

»  Ameritech

Telcos

AT&T
British Telecommunications
Japan Communications
LHS

US West

Qwest Communications

Manufacturing

ANX

Deere & Company i
Miller Brewing

Mitsubishi Material
Kodak

University of Pittsburgh
University of Minois 45
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GE Global Exchange Service (GXS)
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