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A study on the Website evaluation method using SEM
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ABSTRACT

The purpose of this paper is to propose an analytical method for evaluating user satisfaction
of Internet websites using the structural equaticn model(SEM). This paper is intended to
identify critical evaluation factors of user satisfaction for websites to determine criteria for
evaluating the websites, and use the criteria to develop a SEM model for quantitatively
evaluation of each factors® effects of user satisfaction. The SEM model used 2 variables of
usability and good-locks for the evaluation factors of websites user satisfaction and each
factors have 4 sub evaluation criteria. 3 portal sites were evaluated to construct the SEM
model, and 155 subjects participated the website evaluation using the walk—through and face-
to-face survey method. Analysis results showed that the SEM model was statistically
significant for all the 3 websites evaluated. Both the usability and geod-looks two factors also
showed significant effects to user satisfaction of websites and have positive correlation. The
user satisfaction was more effected by the usability factor than gcod-locks, and the
simplification and harmonization were the most critical sub—factors of the usability and good-
locks.
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