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Abstract

Digital revolution is switching existing paradigms such as analogue to digital,
off-line to on-line. Electronic commerce is the single most significant element to
change the economic and social environments.

After the middle of 1990’s, electronic commerce have introduced two scenes;

dramatic change of the existing distribution surroundings and noticeable achievement
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of the economic advance and social efficiency. But, in the same scene, electronic
commerce can be a threat to business condition, especially logistics management.
In this study, we’ve done an empirical study to the experts who are in the real field;
B2C and TPL(third party logistics).
By the result of the study, we found five factors which means logistics bottlenecks
to electronic commerce between business to consumer(B2C) as like; specialization and
information, service quality and service variety, benefit-cost, reliability, and legal and

policy factor.
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