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IS 8ol &4 aun 2 =] F
ZH = BTets 2 A3 ol FxQAX F
eke Ze 42 @Y. 223 BRP AL
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g & 3970 8%le& FEstn 7 FE diF
BETe FAEE YT oS dTE
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A Synthesis of Three Different Perspectives.,”

Journal of Information Systems, Fall, 1989, pp. 1-11.
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AbgA SEREet AHHAX
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(2) Delone & Mclean(1992)9] &8
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AAE Fe AF =5 E
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Mclean, "Information System Success

> The Quest for

249 -

Mason(1978) % £

22N E ] FHAAHY
744 HER A sty
029 [23 4-313 o] TEE AT A
A7 FE dEIATNA AAGA F
YW AAZ Botem Yt} ol F AT E AL



2 TE
2 5 Ao 59 &
Pearson(1983)¢] At&2 WEE FRAFZL A
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Azdctn Rqem. Tg ey §F
stk olf e HEZES diFE
stz FHolth &, & HxEL2 /g
dd& AV AU dFHez FHIIL
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ol &9 kAl A2d84F FTHA
A N2EEE, ARFEE 2 -8R ARUE
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Wi Qo &, Aade FERE 4AY
Bo g Te 79 AEAAA 2 Gl
gate] Axde dAzF AFgS Fue
R o)t} (Delone & Mclean, 1992).
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(3) Seddon & Kiew(1994)¢] =38

Seddon &  Kiew(1994)=  Delone &
Mclean(1992)9] Z &4 Al&(use)S &4
(usefulness) 2.2 WAt 847 A-&AT
ol Fe ALEAe] AZe] dEHsE Ad
87] fsle] NRE W5 AEAEYLSE F
Zdstdth, aela fF84 G ARER e

AR BAZE F A A (simultaneous)$! H-& Yut
dHAAAd Ro=Z A
t}, Z22]3 Delone & Mclean(1992)8] T &2
A5 AZeAd, Ax2EL, AREL 4 F
BN HA AEARNER ZHASF 72%7)
Feldhe AP, FEAAME AAE
4, AEFE, AR ARF/Y EA4
e AAEAEY Wb 56%7F freldeg A
Attt g2 olgd SAHATFIF BRAA
dol B b FEHQU Relzgtm g}
(Seddon & Kiew, 1994).

A2 e fF8A4E& 7HA ok &
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Y 15S

(4) Shirani, Aiken & Reithel(1994)¢] 2

Shirani, et. al.(1994)= A}-&x AR A 2H
AFA nANFY FRAYE AASGAL. 2
52 #Ae A9 vuste WFS o]E
2 AZHRA #g 279 AFNAM AL
HESL SASEH AIERY BT A HEHH
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A Partial - Test and Development of The
Success”,

Proceeding on the Fifteenth

International Conference on Information on Systems, 1994, pp. 99-110.
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(29 4-5] Shirani, Aiken & Reithel(1994)2] |4 +5 9
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Z2): Shirani. A., Aiken. M., Reithel. B.,
Database, 25(4) 1994, pp. 17-28.
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A AHRAZE AZsE Zold §4d
AN 2e o] AbgAL BE/EES AA st

Ltolzt AbEALe] ZitiE AR BEE AL
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"A Model of User Information Satisfaction”,
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AA RFE olsfsted 7127

(5) Pitt, Watson & Kavan(1995)¢] 23
Pitt, et. al.(1995)2 Delone & Mclean(1992)

o ¥ ngoE MUlAEFAS Fldly
288 AA A €2 Delone &
Mclean(1992)9] R &2 FYHFT A2 A}
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ZA: Pitt. L. F., Watson. R. T., Kavan. C. B., "Service Quality: a Measure of
Information Systems Effectiveness”, MIS Quarterly, 19(2), 1995, pp. 173-185.
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Information & Management, 32, 1997. p. 256.
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Ang & Soh(1997)& ZFEH el #&3 Al
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Information Resources Management Journal, Winter, 1997, pp.6-25.
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QOutcome User Satisfaction”, Information Resources Management Journal,

1998, pp. 38-39.
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