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1. ISO/IEC 9126-2: Software engineering-
software product quality Part2:External metrics.

2. ISO/IEC 9126-3: Software engineering-

product quality - Part 3. Internal metrics.

3. ISO/IEC FDIS 14598-1 Information technology
Software product evaluation-general overview.

4. ISO/IEC FDIS 14598-5 Information technology
Software product evaluation-Process for
evaluators.

5. ISO/IEC FDIS 14598-6 Information technology
Software product evaluation- Documentation of
evaluation modules,

6. Human Factors(HF); Guide for Usability
evaluations of telecommunication



