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Tablel. The comparative result of the measuring tool of the UIS

(The mark
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The Measuring Tool(Pearson, 1983)
(3%item)

Baroudi
, 1988
(13item)

result
(3litem)

. Relationship with the EDP staff

!_\)D—-‘

Processing of requests for changes to existing
system

Means of input/output with the EDP center

Interdepartmental competition with the EDP unit

Confidence in systems

Timeliness of output information

. Perceived utility(worth versus cost)

00 NS D] (o

Expectation(expected versus actual level of
computer based support)

9.

Correction of errors

10.

Degree of EDP training provided to users

11.

Users’ understanding of systems

12.

Users’ feelings of participation

13

Currency(up-to-dateness) of the output
information

14.

Attitude of the EDP staff

15

Reliability of output information

16.

Format of output

17.

Response/turmaround time

18

Convenience of access( to utilize the computer
capability)
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19.

Relevancy of output information(to mtended
function)

2.

Volume of output information

21.

Accuracy of. output information
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22. Precision of output information

23. Communication with the EDP staff

24. Personal control of EDP service received

25. Documentation

26. Completeness of the output information

27, Technical competence of the EDP staff

28. Integration(automated sharing of information) of
system database
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29. Personal job effects resultings from the computer
based support

30. Vender support of hardware and software

31. Computer language used to interact with systems

Security of data

Top management involverment in EDP activities

Determination of priorities for allocation of EDP
resources

Organizational position of the EDP function

Time required for new systems development

. Schedule of recurring output products and services

38. Flexibility of systems
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39. Chargeback method of payment for services
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