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(1) Physical Data Collection

- ¥ =AHobservation)

- A& A|(survey) : field, mail, telephone...

- Q18] f(Interview) : personal, group
(2) Technological Data Collection

- Off-Line :VR(virtual reality, 7H334)

- OnLine :E-mail, Web Site(¥4)8 D/B, CGI, ASP, JAVA,

PHP... )
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