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Abstract

First, in order to improve selecting method of quality characteristic level desired
by customers, S/N(Signal-to-Noise) ratio of Taguchi in larger-the-better
characteristics was applied.

Second, the Matrix classification standard of ACE(Attribute Categorization
Evaluation) is presented using KANO model on difference analysis of importance
and satisfaction through questionnaire from customers. This is for reflecting the
diverse EC which customers want in EC quality sufficiently.

Also, establishing sales point will be helpful in business strategy through
presenting types that are able to decide planning quality.

Third, the important measure of EC about correlation among quality
characteristics and a new weight of EC are calculated depending on importance of
EC and the weight of customer attribute and materials of relationship matrix
through correlation matrix analysis.
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