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Abstract

The purpose of this paper is to design the menu of mobile phone based on the impression engineering. Free
response survey analysis was used to collect impression data on mobile phone functions with time interval.
Simultaneity analysis was applied to finding the relationship among selected impression. We cluster the related
impression so as to design the menu of a mobile phone accordingly. This research is expected to contribute to the
improvement of customer satisfaction by reflecting customer’s impression in the process of product design.
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