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Abstract

One of the most important marketing strategies is
how to solve customers’ complaints. Under
developing internet environment, it is possible to use
internet multimedia consultant system to do cope
with the problem. In this paper, we have realized
the customer consulting system which is based on
Linux as the operating system. Java is used as a
programming language. With the wuse of the
RTP(Real-time Transport protocol), the system
provides picture and sound transactions between a
consultant and customers in a real-time fashion.
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2.2 RTCP(Real-time Control Protocol)
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