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Source : Jupiter Communications
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- “BUY SIDE”

* Purchasing
* Intemet Pro
* Selling Poinf

* Oracle Application Server
¢ Oracle Development, Query and Report Tools
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“SELL SIDE”

Customer
Relationship
Management

® Sales

® Marketing

* Service

¢ Call Center

* eCommerce

¢ Business Intelligence

*Discrete Mfg
*Process Mfg
ptelligence  *Projects
nterprise Mgt

I ice Employee
¢ Oracle eTravel
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EMPLOYEES

CUSTOMERS

Oradl Extendegl
CRM ERP Back End Engl':e: :Ing Enterprise
Oracle o Order ___: ...)Supply Chain ra < Web
Fleld Sales T Entry Planning T m;’" Mode ™ Suppliers
fe/PD. f.
N * Discrete >
L. — Supplier
iStore -4 ->» APS < * Process
.'_; . :I""j’“ Scheduling
£ * Flow
Oracle I Internet €——— _ ,70 2 EDI
Telesales ] ' Procurement Gateway
Web -; yerogn iz e BIS §f:
Customers —+

Oracle integrates supply chain and manufacturing functions across virtual enterprise:
manufacturing plants.warehouses, logistic partners, suppliers and subcontractors.
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In Side

Oracle integrates corporate management and performance measurement functions across enterprise:
financial management, human resources, performance J t and employ iministration.

Sell Side

Call Center

Oracle integrates marketing, sales and service functions across all channels: call center,
web, field sales and distributors.
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Internet Platform

2 Oracle & Q1D ?
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100% Pure Internet Product

The only company with:

e 100% pure internet ERP applications
* 100% pure internet CRM applications
* 100% pure internet database

* 100% pure internet development tools
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1800 Flowers

Amazon

. CDNOW

Schwab

OnSale

REI
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amazon.com

3 At

Bay Networks

Dell

I Compaq
Fedix  Federal Express
e IBM
graingergom W.W. Grainger
- 3 COM
First Union

100% Pure Internet Product
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