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1. e-Business Altj¢] =3

e~Business is changing the business landscape

Reaching new markets B 4 ,

w .. Enhancing customer service
T e
Reducing transaction cost INTEGRION

.................

ea\ What's new at

3”) amazoncom| Developing a new business model!

o Increasing channel efficiency | awstolzytel oo

Tightening supply chain linkages

Building global collaboration " ‘\ = == =
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3.2 el—Business A TR

B2B Model
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competitive dynamics - globally

e-Business is enabling significant business improvements and redefining

Now  e-Business

J
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e-Business
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