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1. Mobile Commerce?] 71 &
(1) 34

e-Commerce?} PC Terminal® ©|4% AxH9 2E Addds 3330
W, m-Commercex= PC Terminal& thAlste, "Ad7t 7H53tE2 g E
AAske, ZFsHE, A4HE AFol 7Hed HAE Hand-held 717] (717
& Eol WS Folu} PDA 5)E o143 AAHA RE AR 4 5k
Aol

e-Commerce

o
rl°l'

3]E B2Cs B2BZ W83, °1¥F BZE, G2C, C2C,
Tol= B2B2C ke 53E 2d7A] otvt AW sled ZE 2Fe] ok U
HAha 2= FErt g8 £ stk m-Commerce BA] B £ HHH o2 o s
soigte 3% zel7t glth. m-Commerce® "mobile Commerce”, "wireless
e-commerce’” TOoZ AWHNE 31, B2B ddYd 7A$d "Mobile B2B”,
"wireless B2B", "Mobile B2B e-Commerce”, "B2B m-Commerce” S22 A
B8t 25 m-Commerces B2C m-Commerce$t B2B m-CommerceZ 25
E3E 7 d o™, "mobile telecommunications network® o] &8 HAAFA "
gt3 olsfiste Aol A Fsict.

# < m-commerce®l] W =97} S AAA & AFsn A2 FEo] 3
t}. m-commerce’t £8A) HE ©]8§E m-commerce ¥A "Commerce” e
ol EAE Be =97t 'm'e 7N1&A B4 5P 23S ¢F3 9

2%3 31 3ide Holth "'m"e e
TAs LA e A FAnF dojr.
stA| gt A= A3 HE HE LS "commerce’ FG0lA] 7€ HEI ofYth
WAP solution®} Gateway, 2% Applciation®] W3 AF 5L Interneto] &4
35 7] ojdel R&F vws) RY o)drt 4o xF& HTMLY #9¢ 78

U 52 avEAE et TV 713 o) FAQLAS WA @

A9l ¥A glo]E m-commerce
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£t} Internet Business & 7]+ SIAtgol Z+3-g wgtth slx| vt npx]
5ol & Marketing®} Commerce®] G202 Eo}loA

m-commerce JA & vt glvh. AF GAl= vFX] HTMLo] o2 A FA =
= A, /" S/WZ coding3t® £& A st Aldolth AFE uish 2ol
122 2A glolE m-commerced 7&L B7l53Ae $odiA o F2
A2 Technology$t Marketing 2-& Commerce? o] 37 stdo} i}
.

AAZAHE SHHA B2C 78 @A o]F BB AlFo] =AYALH
m-Commerced| M & o|# @A @A 7} ZA)E &
ol B2Bst B2Co| & Ao, 73
AAskm 17] WZoltt ©A e He PR = =79 Aeld ol
o Mobile B2Bol| that ojo} olsjr} " ad AL o] yFo|t} Mobile B2B

= Mobile B2C & o& @A77 obd, & Alde] fatelth AJQnAR 7Y
A7) tolof whel &RAa AlgHbekst ofo He 2AAR, A
olml o HEHUD ddolatzn & Aojr}.
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m-commerce ZHE & £ FE3E e-Commerce A1H] 29 mobile
communications®] ©]Zo] ZAFg=Ho] uim HW A3l dAlel mobile
communications®] £4& 23 Zo] HE T F At

- Ubiquity (H#14d) : real time informationsS ©JtjA} kol B = rj=

A
&4

rir
A

- Reachability (=2€4]) : anywhere, anytime contact® 4 Tt %

- Security (M.$H4) 1 Bek3} ebdo] wRHolol FrpE £4

- Convenience (H&]4) @ uttA3ld communications =F £A4.

F 2
Fkﬂ.
B
>
o
b
"
o
2
2
ox,
&
A
oX,
ol
1o,

£ 2 mobile communications
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o] A EFolm, FF m-commerced] LHS Y E & Al R Ao
tiaj Aok atn, o] Al 7}x] &4 wtd F =9} commerce2 9] AF HEol| ul
2} m-commerce?] Marketing & A & W3} commerce ¥WHo] Hdl3s}

A e 2 & Zlez oadr

- Localisation : % Al Algxe] & X7} oA EHEA Hd

F .

- Instant Connectivity : B2 AlZF | o3 ARE 24 £ QJEE B
FE . |

- Personalisation : Mobile Communications AF&2}2] 7§Q13tel AE3ld 11
A A ] 2

Localisation®] #3 F=ol wet th&3} e Au| 27t bttt o & o
BN 23 FP G & 444 AFoR 59 ool WeH x| B
= o sler, dste Af AR A0 mobile?] 718 Bl o Folt
AAAY 52 ARG + AR sk Yol

Instant Connectivity® AE oj= A% A&AS T 9= Aottt i-moded)

2 F =
N Iz
o

3% Instant Connectivity2] A& At#letn & 4 ¢1.2H Instant Connectivity
T WAP Solution®} &3 H=o mel 713 wa Azt o 7do] szt 47
™, e-Commerceoll A User Interface$} Information Architecture® 7&3t=
A 22 WPoz WAP $74¢] 7123 UlY IAE 398 8 Aoz Hel
o AEAR Steg e HRE P ME A Y S F UEE Myl
3t= WhE Handheld 71718 B8 BB E #njstux st 44, /M 83
I FAHE 2 FA kel @ Aol

Personalisation e-commerced|l M= 7} &id EE FAoH ou A%
Al o gitm Holx: £t} dx]% m-commerced| & e-commerce
Aldieh Hlazk b 2 AFxe] i AE3 o]l Wtk Mobile
Communications 7171 Zt2te] &) A& & @A 9 FE 717|ghe HA
Hdostodol @t PCE ¥ ®o uAg g8 FHE 71717 ofddh PC
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Terminal °|2t= @oj7l A= §45E RS PCe Clinet/Server £73 ol A
Clientzhe tES A3 THIE 71709, 583 oj= & Ho] EHaAL 9
3 =] UA &7] Wt} HYrle|ES T A¥sH Data® 5% 1A
ANA e & AR, 2 Al BH3Y ServerBAlA Client7t 29
A &I Wo] FHA %7]) WEolvh ¥hd Hand-hend”]17)& A7} 1
aZ4o] AgThs AA sl MujadT

Al MEZFA A3 ZPo8 Eolrt Bxl o] o] A=ZES B "%
FeteEgs g8 48 3E A$, Personalizationo] F&E0 tiA, = Al
Z9 AR Bt AR DBE Hol JiA, o] A A AZFE Room
Type?t Room Rate® A" ZHoZ Ho Z 4 glon o AL HYE 3197
flo] sddofE Evha F U Aot}

AFE ©]# 3 m-commerce?] A& 03 tiH, m-commerce WA Y
otk Zol TR E & Utk TARAL AJ7to] o] W} 7% B

47} Business& %o 77N E F23) 3 wegkoz AQREC

=

i
i o

rlo

- 194 : e-mail $54 3

- 284 1 SMS/WAPe 7]28 FH Ag dA

- 394 A ¥ @A (m-banking, m-broking)

- 47 : Interactivity @7 (one-to—one Marketing, mobile advertising)

19719 2@A = olu] Ad&stsln gAY FAE, Fus Ao ol2x 9l
. 22 A 7HA £ m-commerce’t @A) 93 27 ARANYGAZ "com-
merce”d] FHET= FRE ALstE @A, = oA "e-business AL A AR
A7 2he A oA AFE 719 EdolA A dAZT e RO
A erettt. 39412) m-brokering, m-bankingS e-commerced]A] E2E 0] ¢
© H&=3 d9olgtn HW DEH 3, 49AQ Interactivity ©AIE @A
e-Business %<& e-Collaboration @A} v]5=3 deje] njlzy2 el & 2t
A He QA 25 39449 444 m-commerced] dFo] 74 7A
e A nAe RN b # e SF7eke Gt fde &

=

- 142 -



Ve @Al 3, vjZe 2k A o) olA g AYZE @A)
3 e A)Ad 9 At m-commerceo] A
183 2L 1949 28AM nUEHE mobile

communications 543 71&2 A& dlojy, AR nfFAe HIIRE

(3) m-Commerce Value Chain

e-commerce value chaing AH3HAN AA 4GAZ FE3t AHE vt o
o & AR E FF3E Supplier, AT MU AE AR AZAL AE
I Mul2E §F8A7e REAY, HE 17 5o HHsioen, ol% 2
value chain® m-commerceo] A&& 4 A& Ao|t}h. @ e-commerce Value
Chaing “edtet] 4R ¢ WAL, FFHo2 dio] 7tsd TF &3]
W Zol9th. m-commerce mobile communications 7]718te  HelA
e-commerce®] value chain®e & ¥ 08 ZAxoA xW3 Rojol 3o}

Durlacher Research Ltd.= m-commerce value chaing& G-&3} Zo] 7d3a}
3 Sl

i

Technology Platform Vendors

Infrastructure & Equipment Vendors
- Application Platform Vendors

- Application Developers

- Content Providers

- Content Aggregators

- Mobile Portal Providers

- Mobile Network Operators

- Mobile Service Providers

- Handset Vendors

-~ Customers
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Technology Platform Vendors
Technology Platform Vendorst MS (Windows CE), Symbian (Palm),
Phone.com, Nokia, Ericssons 2.2 %2l ®t}. Technology Platform Vendors+

mobile 71719] OS¢} microbrowser® A &8t 3| AIS ot}

Infrastructure Equipment Vendors »

Infrastructure Equipment Vendor&Z<+ Motorola, Ericsson, Siemens,
Nokia, Lucent 5% o2 £ 9t} Mobile Data, Mobile Internet, Mobile
Commerce®] ©%3d SolutionS AFstm om, 20008 AHkr] A WAP,
HSCSD (High Speed Circuit Swiched Data), GPRS, EDGE, UMTS % t}%

gt Solution 7H¥ 2 m-CommerceE A %31 Jttn & 4 U}

Application Platform Vendors

Wireless Internet Application®] 7}&3l=2 3= £¥3 Key Driver 9
b7 WAP Gateway 522 2 ¢824 ¢lE Middleware Infrastructure©] oF.

Application Platform VendorsE-2 Key PlayerE9 Data EF&F< Md33txn
WAPo] A4 74 7}53t=g $70the] 98¢ 81 gicdn BA gt

Application Developers ,

Application Developerse= &A1 A8 ¥ Infrastructurewt Platform< A Z3t:
Key Player ¢, th3t Solution® A Fdte dRE9 s&qdgA Sl
PDAS F4o2 20008 7] o|d7tx] 7l&Ade FYsigion, ojAe
m-Commerce Solutiong A|F3t= A2 m-Commerce?] Folgtn &

+ k.
Content Providers

Content Providers= ContentE #| &3t gAtelth. NTT i-moded Al Bk

*°] m-Commerce®l X} Commerce 4G A WA Fxlol], £A7E 235
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o T3t ContentsE Bujslnal &t YA Solt}.

Content Aggregators

Content Aggregators¥ Content Providers®} Contents #| & W@o] ttac}
5 Content Providers?} Content 4vmj7olg}H  Content Aggregatorsi
Content =mjZoletn B ola|7} wE % 3jc}.

CP7} ContentZ A3 & wj, x40 949
Z+A Q1 Contents Al Fo 2 FA4EH L w3617 o]2]-& v}, Content Aggregators
£ 34 ¥t} Content Aggregators® U433 CPZRE ContentsE H3t1
W29 Content FE5AE S F53ted FF Content AF FHoNA Zagit

Ao oggd = 9loy AA2ZAE WSFEH = Content Aggregators

Zotr 7] fA] &t o] m-Commerce ¥ Fo] A3l A %S CP2
T4 olF DAV B Rolr) giEolnh

L

fr o

Mobile Portals

e-Commerce®| Portal®} m-Commerce®] Portal?] 27 & $43lt}. Portal®]
71 & ZHo] AHEAER FtodF Y& ContentsE ZAA3t1 Destinationd
Fg #EHEE 3= A< vk, Mobile Portal®] 22 HA] Hand-held 417
1€ F3td ALERE o F 93lE ContentsE 4A H2d & I=E BE
H&g 3t= Aolth Content Providers® Content Aggregators?} ContentE
=u) T2 Aujste ¥42 #3lE Business Modelo] 3 Mobile Portalse |

23 thFed ContentsE £4A FHedtn 2T & =2 BES A Tst

Aeidl v ZY2o|A Portald) ZAHL 283 QA 3tm g} Business
Model®] eFHd o2 A E¥E ule Portale] #F9 d&-E &% Destination®
ALE kA Fethdte HolAuth wabd o3 H L Bed) s BA
© Modele] Hub Portale] 1t} ¥ m-Commerceol A1 2] Mobile Portals®]

o

g5 AR g2 ol A3t m-Commerceol 4] Mobile Portalse] FEur
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T e WA2 A, ¥4 Hand-held7]717} 2o 2 4 I+ Datad] %o] A
o] tte AHolth oA EAe Fe 3w J|AdT. F HAZE,
Hand-held7]7]= €93 ARlsld =Fde Motk A wzyrdae
Portaloll Al #183le ABE A)Z37] Y8 2714 Personalization =T7& A} .
S A ol AFEHE AHSshe AHEAE 33 o AFEHE AL T Rolge
MM Sddd. Bd RAAEY] 5L AR AYsSE J7de Holoh
m-Commerce°l A Portale] Zt34A selgte wRde o8 F 714 2
&o 7108 AgE W YA e ContentsE 17 2pd3tetq A 3817
A A= Portald] o] G7e 4 o glrt AH8AE Contentse] 2 o]k
HolE PortalE ©]-§3t9 #HZA37E ¥93ln 1en oW ContentsE HH
WA+, o|® ContentsE FWol #iXE RAJA/E ZF3e AYAs vz
Portale] ¥7] #&o|t}. Contents®] o] Zolx|z thaksl AW A4E, CPo
H}E 3l Hla Content Aggregators®] ¥o] ZF3|x™ © olsl Mobile

Portale} o] HAad Rez2 F53e AL o8 olf ol

Mobile Network Operators & Mobile Service Providers

Mobile Network Operators®} Mobile Service Providers® FAlo] AF3ta
A o 28 YA E o] F A A9 LA 7] W&otk 01,
016, 017, 018, 019 &< AMYAE AZ3Hd {A <87t @ Aol Mobile
Network Operators®} Mobile Service Providers7} Value Chainol|A] ZH}tol] wj
2 ¥ = "= Billing Relationshipg A F3ioF? & ZHo|th. m-CommerceE 9
3| M= m}33] Network / Service Providers7} EAlstodolst stz = A2
Service Providers7} m-Commerce®] =713 A2tz BAd 7lsAdo] 33}
A, o2 g @42 Value Chain®l wkx] 2t @A o 7}4kth. Portale] #eo] 7
S st B4 Mulart bssithe ARG 2EEts) o Eoln, Ad
38 FEE AT AME 24 AT E4L Awe sk 3}
mEolth nA9 A¥ga EX S Mobile Service Providerse €A oote 4
U= #WHo] BlZ Billing Relationshipelgbz & 4 ¢t}

pre
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Handset Vendors

Handset Vendorsv= m-Commerce Value Chain® v}A| 2t Fx}o|t} Handset
Vendorse AWAA, 24442, dAHA 5 FA7NE Az /&, Boste
3]Atolt}. Handset Vendors® m-Commerce®] Value ChaindllA v}x]ehe]] ¢
28t A 5= o] 5 m-Commerce’t 47437 A71A & "Commerce”’e] 949
ol otvt 'm’e} ¥4, F FA7 7 Azx/duitete d 92 AF37) G E
olt}. 31t CP, Content Aggregators®] 5733 & ©]& Mobile Portal®] %
43 49, 3 o|% Billing Relationship® %7] 4o} 2 ¢ RHoz 5743
A 2 Service Providers®] =% 23] o]o] Handset Vendors: Portald}
4 24 JH 5& FA717]9) Default ModeZ #ulstA @ 7HsAde] =
%, AHEARA A #ulEe 57710 AW HAFEE FL gIT
Portal % oj® HdAE HH3A 7|Foz AAsEstd dFE S 3T &
Athe Aotk & AHEAE FA717]) 719 ol F JIERES VIELR A
A€ Portal GAE FHAsta ALER A 7 &3t HAE A A sh
BookmarkstAl 2 Zo|A| Wk, H]&H]5d Portal & A= JAE A dst=rtol
ot A el B dsih JA 2 AL A dolth

(4) B2C Mobile Commerce Applications

m-Commerce?] 2] Business Model& Atd BA 7@ Eo] ofyt}. Qg
H2Z2U2E B34 A&H oz Eogd YEEoly olv] Al 2d o
t}. o8 3 ELS Mobile 717]o) B L3H m-Commerced BLo] HE& Alo]

ol &
o 7R S o g o Sdauna d

Mobile Banking

FHAN S 19994 7IFo2 HA 239 95% ool FA st HE Fol
Th. Mobile Bankinge $-8 YA = A& Folvt B2 AR 7BEA |
7€ Abgtoltt. ol m-Commerce®] A G Go] otz BH 37 W&o A

|2E°] Mobile Banking® T3t 2343 Au| 29 3 2 AR stx 8l
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7] WZoltk F o g Mu| 27t 7t 1, B Contents?t A2 7153
Al AzELE AR J2HE= wdolt} Mobile Banking= #417]7]
E FAA 7129 230A ATed o FHe Ml AFolA|, APz,

HEAR B, AFMHIE F& ATMZI717} obd FA71718 B3t AF3t

Mobile\ Broking |

Mobile Broking2 $-8 YA 713 2J<3d 3 ele] m-Commerceo]|th. F-
AZ1718 &3t SAAY 58 € & U= E AFdE Mulzolth $7 Y
7 HUE B FEAY vl &) AA 198te A S FAITE 2L A
vzt s & F gle 2deld 1998 $38 S B3 Ad2gA AYd
°] 292 m-Commerce® %83 ddoleln 817) ojzl$dunF SaldAE
A&ty @A &F Mobile Brokingo] R¥ 357 sl FHE F44
e G222 FEi7l obd AEstE AR ATH 2AFY MElAE AR A
A ojof Frt.

A& £, ALEAZE AR} FFo| 4 AU AYse £3F, AHEAS
FA 71718 89 AlertE FAY, A1&Ae] ExWE i B FE A
, AHEALe] B " o) 2% BAFE T AFAY ¢ Adstd R AT
s dAAg 22 destd AFAY Mulxst opd ALga FA49 ApEsd
A2zt #ade] B Ro|th,

i1 o

Mobile Cash & Payment

Mobile Cash® Mobile Paymentt #& 71\dL olUx|gt &7 d¥E 4
o Mobile Cash® #A ALga7F 7Hxle @FIHEE Mobiledld 2 = 3
FE AF7tER A st Aol ASATL Fdte A FAVNE 53
A AREARS] AN ZAzt NI Qe B2 AEE o MAA AT
T 12w, o]¥ H R Smart CardE F3A ALgAte] F47]7]9] A ET)
FAZI71E B8 AH&ATE At A Fo) AN dEo] HAcd, dAPR
g AHEAE FACE B8 A2 893 oS Mobile CashE o] &34

fr e
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HaEAFE & 4 AL Aolrh Mobile Cash®} Mobile PaymentE 59 #
299 Aotk E 2 g B9, 29 Auast MR @

T AgdE 239 B @2 FFdA FANE ddE . BT
5

t

21§83 Smart Cardel $1002 ¥&stz) P a3t

Casholl A Content®& A|F&¢2 712 AT 4 gt} o] Eﬁf} Wi 2 Content

°ﬂ )¢ th7}E Billing RelationshipS 7FX 3 YA E& AMEA}oA A E20-L
= F2 dAolgtn & Holth.

Mobile e-Bill & e-Salary

F8 Y2te oA AEAVE =dEQn vrE G ol JE T2 4
eol ust &2 Aolgdm JsAE gudh A3 WSS AN vLE B
A glen, ¥ AR AL FNHE gEold dEuEgS 4 F
oA WEe vl A FABAAN T2 AFLAL, o]9 2L Privacy #H W&
¥ Mobiles B3| AT + Utk olw] RAM7E FFEA /AR Y&
AL dFFol HAY QReolth FAFANYG 2L e-Salary 9, W) @ £
°F st W78, 728 d, TR FY § AZEAE Po} A B} gt B2
H-8-°l Mobile e-Billz HAZ otk &RFA § Ao} s FAL
e-Bill2 WAtz FAVNE FAF F 7477 A1483 HIES A5
Click Service® & %= %021, Mobile e-CashE WY& A3 AE BT
TE JYo.

Mobile Retailing (Mobile Shopping)

Mobile Retailingo] Zt3#S Roz diasiy] Jajre @ 714 Az 20|
et AAGAN S5kl dig o FAo] ghitd o] Al Mobileg ©l
€3 Salesol] W3t o F4-2 FA3cl. Mobile Retailingel 7Fs3t7] $isixe
One-to-one Marketing®©] 7}s& Aoladte HAAZHA 3 One-to-one Marketing
o] 7}53dtr] A% T 2 HAAFZALZ Localization® Personalization®] 7}

sittE QA7 Bt BTN AT ZFAA AFRAT}L 3EE o et oHy
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of diallA A& vk Ut
E e JPHEE AWEA ok & FadAAst 2UEes =AY
FuE gol BY, A9 Ao & RolHojA e "FAIHY B A%
rolgthe Mol F@mHYem, A4S THT AAME B WAAI FahEel
g, olvl Wate 1 AL "Folrsete WFE A9EA 2 Fold. o] F 7}
XAt A B%E One-to-one Marketing® #3113 Business Modele] &3 tj
T2 78 A 2 AEYLS FAE daUt ok

Mobile Ticketing & Mobile Reservation ;

Mobile Ticketing®} Mobile Reservation & A] Mobilé QElul Althel] ZFd
A 2 Business Modelolth. Ex71 A& ¢ 5ol 43MEE st o)
FAE FHNNE F3lod 24x7 A F@FHHE A FAHR Voice System®] AF5
AHAAE Ex st s AZUEE HES B Wie P98 S5

T U

FF duBE FIYSE 1R A= PV 23U0E HIEE Wby
£ 4% 31 Mobile Ticketing2 7} W& A7t W o] & 7153 Au]|27t
g 4 doh AA2 {2 Pvls = PDAE Media Player7t WA= 2 74
o2 8% ARE GLRE Wol B £ JxE FHHD Yok (@A 7153
o2 AFHY, MEAE o] §3te AL A5 HAFH.

Mobile Reservation® 3B & 7td3t A =7t ofda £ o tddd
22 8 2Eab o d dAeA BAYE Tus AFAAM HErt e gt
o] AALE JHHA ‘%/\f‘a‘ 712 dtx, Ak AR A A Tk A
Z3|8HA "ok 23] F A7 AL FAG HEH e AFE AAsn
(A& 59, olglg A7), dsle GF ol A7 =219l 3t £ 2 4

Foll 71x8) FAWFE ATt xE 71A0] o
dHE & FY3le &7 439 HA ootk gWoe] Hojm, dste HA S
T} dokg @8 T2 o volrl st WA A" =35t BE #H
Aof o) e A "ol FA7])7lel SMS (Short Messaging Service) =

¢

0
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Mobile Auction & Mobile Advertising

Mobile Auction®ll teix e HAA AF3A &< *ﬁZME} A F7NA A
€ t¥3 Business Model®] XY Ba 222 3 ¥ W3 £ 4% &
Aolth. Mobile Advertising®] Atz daiMd= A3& & Bt Utk Mobile
Advertising& 3FE m-Commerce A 7t3 8% Hulz AFA ZBEA
g Aot} One-to-one Marketing®] 7F53HA HE FA47]7]9A Retailing©l
bedtA " o)A @A AR Furt AAEA 2 A7l fEeld. FIF
© 2 m-Commerce 9A] & ndo) g nHeA 2 A H, Mobile #31
o] #Ard g FAdA He A HA FAJA Ao|th
Mobile Z3ell haix Bxel d94H 22 Research 7|&olyt wiAE A
7hEo]l BAL e WAL F£Yrd FAo| sMedty] Wit AR |
UzdXde 74 23838 FuE AFstes Rl oHAUAW, Billing
Relationship® AR RE 7IX31 e e Fnedd, FHEHR7E Ao
Aol Ew sttt

ir

o

[N

Mobile Content Providers & Mobile Entertainment

Mobile Content Providersel tiaixe A3 F2A47 Value ChainolA 4
319 2™, Mobile Entertainment®] thEZ ¢l o2 Mobile Music, Mobile
Video, Mobile Betting, Mobile Chatting & S¥& A& AXNE & Ut
Mobile Commerce?] 341& A= Contentsgtil & 4 31, Mobile Commerce
o 74 2 F9rd 94 F19 fEo Contentszh & 4 Ut

Mobile Content Business Modelo] Zt#%re ol & FA FJrdo] BFY
57] WEolct FAQQE e $URYE N HE o/ A2 o] & W
33 AAZ BBAS GRolth WA TMAE e Contentst 7] Al
gl Fae ] TR AFHE Aol YA, dAS B e
2AH 27t AFH7) % @} Contents A FAIGAL] FjrHo] &ty o
Bd, = HATAHAE 23 FFFA7 7MEst7] W&ol Contents Al

m-Commerced dAo] Hl= AL FAsittn & Rolt}
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(5) B2B Mobile Commerce Applications

e-Commerce® B2C¢ B2BZ i3 A E m-Commerce ¥A] B2B 1
AE Y3 Aul2 & 4 th Mobile B2BE A A3 s o8 Fej9
B2B Interfaceel Mobile Hand-held”] 71 & ©ltta B o] 713 osfs} wh
€ ZAolth. dAE Mobile B2BE Td3teH SAFLZ AYstn Sle e
FA71719] 22 stdoltt. whetr] Mobile B2B2] 7&-& PC Terminal®t #-&

A A olgfete AL AU FZo] =7 4t} B2BY 9ol Mobile7]7]
o] EAE FE3] 7<HE Business Model®] dej7} 714 A 322 Application
3ol 2 & 3t

Mobile Supply Chain Integration / Mobile Sales Force Automation

5 ¥l Business Models 3AWo] d93stzat 3}, Mobile Supply
Chain Integration2 I8 H|Z2UX A A 2F AFHAE SCM (Supply
Chain Management)®] ##olglz HWH &£t} SCM FEHC=Z Supplier,
Employees, Customers Al A#:FA 9 F3to] 7lzdlzct ol2A F+dH
SCMell MobileZ7]71 € Fr7tH o2 B3 d48%F, 78 se HAYgE 423
A ©] Mobile Supply Chain Integration®]t}h.

A& EoJEA oA $-2le SCM9 T3, e-Market Place?] 73& %3}
ABR HF&o] 7ted 2 ol RoME ARE Hsln, 538 YFslx, ¥
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Control Systeme £33 A¥E t}2AZ 4% AL Aoltl Remote Control=
Alert System< 719 7+ A E H|$5A HL" 4 Utk B2B Systemol
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T AE A2E £9IYTY, BAE 4 39 FARAA FANNE A

- 1563 -



Mobile B2B Commerce 7] Et}s ©3]2] Mobile B2Eg&}n W 3E Ao
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