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Abstract
FA AIGAES FUYZES AT 1 REAHA UYyFY AE A AT T
ALl EAAFE W3 MulAEZA (QOS: Quality of Service) #&& 70| wEFIE
FF ooz fASY HES AEHo g o434 dries Aol olE Y& T4l A

Ae thgd A 7b 2452 AN A BAo) REZ FHstelo Frh
() QOS &% YEE WP ¥ 9% $433 AE
(i) QOS +&ol e HAE Gy zzAx
(i) QOS FF& MAHY A ZZHz W2 Ao}

54 AdAAE Fo A, Z2Ax, AH BFA ARz W$ Fasn AP

S ded 37d xgo] EVIE AR, A 847 B AR A#@HA 7] dEd g7
< B3l 5gPd HAIWUHo2E A AA HHLE TEed AAE 5ol F
Faith. A, & =R 49 AZHA 8AES A9 AAHesE TF dst W
F E&AT 1Y J—’:"T‘% EAld o] & & Ax=Ttol g WHES AXGLA T
Idd AFEE A Hol HEHI F4E AEY WEYZ HAA
g2 FEHIL, zg /gm)r dole $AAZE 71Fo2E YR XNEe JRAEE U
T dd UR AE2E FAY A o JAFHAHJA FF FE (PM: Performance
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ENRoke 2z EF3 2ZA9 3149 TeleManagement FORUMOIHE B4 4
Z3 MUA2E AT = #HEE HA ZZAAES TOM (Telecom Operations Map)2
2 A 9ok, TOMS Static Business Process Modeldl M= ZEA& 1F& CIMP
(Customer Interface Management Processes), CCP (Customer Care Processes), SDOP
(Service Development and Operation Processes)$} NSMP (Network and Systems
Management Processes)® 7831 Ui Zzte] 494 &9 Z2A28 Aotz ok
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£9] fAHo] AFE oo Fi=dl o]l F ZTEZAX lﬂ-rOll SFP (Service Fail Point)$}
SDP (Service Delay Point) 22 Z2ZA2 AoJd& MHASI Z2Axe Adgdn 345
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