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Analysis of the Effect of Integrating Network Operating and Service
Providing on Service Quality in Telecommunication Industry
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Abstract

In this paper, I tried to analyze the relationship between the market structure of
telecommunication industry and market performance using Economides and Lehr’s
results considering composite goods methods. And I took three policy scenarios into
account. First, government tries to implement the policy which divides the integrated
monopoly into network operator and service provider, then invite competition to service
part. Second, government tries to implement the policy which invite the competition to
service part only. Third, government tries to implement the policy which invite the
competition to integrated duopoly.

I gained the best result in the third scenario. So we can conclude that Parallel
Vertical Integration is the best market structure. I also specially checked the
relationship between the market structure and service quality. I gained the best service
quality in the third scenario. So we can conclude that Parallel Vertical Integration is

also the best market structure with regard to the service quality.
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