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Design and Implementation of the Multimedia-based Remote Maintenance System

Abstract - A remote maintenance system,
which enables an engineer to check and treat
machines installed at remote site with the help
of data communication, has been developed.
The maintenance of machines with the
traveling of engineers is much costly in time
and economically. With the developed system,
the engineer at the remote site can diagnose
malfunctioning machines. The remote
maintenance system is composed of video
conferencing system, camera control system and
signal aquisition system. The developed system
has been tested on the 100Mbps ATM network
to evaluate its ability to diagnose remote
machines.
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