BAHAMA2 T

08
\dJ
N

al
~

Jo

OFFE QNS ofjwejstwa A J] &
1. Planning Theory

- olgol@ “FYE Ao AL A, uid, FHY F U2, oJRH R HYE F
A & Y& ZAS AFD ZHT g EL AFY F Y& EFE 2 PcH(Kaplan,
1964).

- WA o]@ & Atdel ZASHEA EFAdE HAs/] A /MEE FAE £ Aojer @
.

- planning theoryE A FAE el A9 Ut

2. Planning

~ planning theory7} §17]1 W& planner’t &3 3l tiAds HHE F&3id YEd=
planning g st Zldstete Re A3t itk wepd EFoled g A1Y, gy
o wg 78, A% B 718 F S g g Jrt A
- comprehensive planningoll X §3fet & 3714 A
@ £93A Ao B8
@ °l&7Hs T AYE &3] AT dg
@ ExGAd H4¥E & + e JFEXD
~ pannig®]| 39
F B gy AS 4d8y €58 A9t 39 (Banfield, 1959)
CAER S AF HeEd 2AE AFde 893 =7 (Halld HEJIA, 1978)
-ddY Y-S B3 A vl BEL AAE= B (Davidoff$} Reiner, 1962)
- ZAER3E A% A Y F8(Faludi, 1973)
- A Aol Z1eAHA AHE 2F ¥F F &= A (Friedman, 1973)
- ZEEEE A% 1 258 9% 489 YA EARE Fvlste 3A(Hyman, 1975)
- 7185 Ay
- 218 AEEe) SAZA digtd) BF 223 FEE e AoH olv T4 A3
ol
-AY - o fAE PEAF Y dFow. 2= /1YL § ARE AYoldn
g4 3t & A¥S F4EE FFS 1A Yoy RAYNYE & ARE BHAY
ojzta Ft.
- B9 7Y
- #BEe AFE V1gsty ol JAstn 1 ANE Hrske 3H
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¥PE A9E HeHos 4] A8 Hs1Yo] YRt REE AGAY 2xe o
Y 44E A =¥HIg 0PN o & A4 g ggitedy ¥ Aog. 2y =
€ AQAEIg 239 878 AR FZAL e fon AFE 99, Ad 2 ooz 47)9
ERE @437 A E 71g0] "asth 7189 deAd A FAFeR 7&dE o
7 24

7} AQe 2E

g, 9red 59 ARAAR A4, ¥ 5o EAY 1T que AAY REg
Aol FORE FEY ol WA Aol AARNE AU AL £2E TN
A% 878 /AT ol 4ARY] A8 =BT} 2HAEE 22F A0E g ABolt B
o WA WESHE FHE 2HS] AAE vldd) UE AR A2 $8E9 Aol Yook
@ Aol

U A4 ¥8de 47 7= :

FE5Y AdS 2383 qE @A olfo A £ gle Aol Atk AA AR ¢
Aol mep R FAALE dY37] A3 B FAE s Yoy FEE gsad I
Afol HFAFE 243 PHAA A ol F HAolY AHE Y AFo] 2F3)oq &
L FAA 2 Roltk. 1=z v F8E «dF3A old AFY I¥Y FFAHL vigR
B A3Psiefel g

o AR By =4 2 B

BAAAE FPT glo] Al ZRE 4517 A% UL o3 ZHA A o] Fl
A g ASAQ HEE GG SuHE AE AP "} A AA AAE ~E3
FREA] L2 P UF AFE A ERoE o WF¥FeE Hod £ . a=E=
Ao ZRE 2437 A8 A I AYLS AY3] FYUdtor Fo

% olsiiys 24 2 A% |

AQSBA A D Jsd o A7 4FHE 7 Ak os Yo 3
37 BEE FUh} BEE 245 A8 PHolt HSPUE HI¥ & Yoz o)
B33 APH7) AsAE AASESE ASYAYo] £33 Felsiolor Bk,
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N

o 7189 Wey 23}
A3 ANZAAAN 7180 R4S AdFIRHY JREHe EAsa Uk AES
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ARE 49T 29 AYHYE B4 27T o
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- 7189 Aol He nie} Zo] 7Y NY(AHL =84 F)
~ strating point
@ problem-oriented process

@ goal-oriented process

problem-oriented goal-oriented
- incrementalism = innovative
- new system 13 %¥g - completely new system
- alternative - policy Z&=
- methodology 8. - new insight 8
- acceptance of system, efficiency feasibilityd& - effectiveness, quality of life =9
- cost 8 -~ H3AF $ gl wS FE Aol =9
FIRM INFRAS TRUCTURE S
HUMAN RESOURCE MANAGEMENT | X .
TECHNOLOGY DEVELOPMENT A
! PROCUREMENT 5
VALUE H ‘ :
QHAIN

' AVICE
BOUND | OPERATIONS | OUTBOUND | MARKETING |  SE
ngclos%cs LOGISTICS AND SALES

CHANNEL END-USER
vym“ue s‘\"l:tblé R VALUE VALUE
SrTEn CHAINS CHAINS CHAINS

OOWNSTREAM
UPSTREAM THE
VALUE FIRM'S vaLue
VALUE
CHAIN

Figure 1. Value chain and value system
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1

INITIATION OF THE
PLANNING CYCLE

Motivation for planning

Identification of major
problem areas

Regquests lor help by
defined groups

]

2

SITUATION ANALYSIS AHD

PLANNING THE PLANNING

6
EVALUATION

How vaiid were the
policies?

How well were they
implemented?

How good was the
result?

Preliminary survey of

planning context
Review of priorities

and constraints
Planning of the planning
Initial reconnaissance

of data availability
Study design
Involvement aof refevant

agencies ang institutions
and the public

3

DATA COLLECTION
AND ANALYSIS

Samuyle selection
Questiongaire design
Data collection and
verification
Prepnration{ of
projections
Revision of privurities and
study drsign as
appropriate

5

4

PLAN IMPLEMENTATION

Programming and
project formulation
Planning o management

POLICY ANDPLAN FORMU:
LATION; COMMUNICATION;

Review of alternatives

Cost-benetit and other
special studies

Discussions with policy-
makers and other
interested groups

Policy and plan
formulation

Communication of
decisions

HHO Teste

Figure 2. Strages of the planning process
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5. Health Plannig

- AT A AutAHQ health needs W7} — o] 8715 AMT YL o]&3d o] 308 &
FA4 F Qe /M AgFoln FAFHA Y =4y
-UEE JEFe £ 2 F8E 35 T2aYPe el 98 e s
- ¥ A7y
- ABFE
- BB olgE
- AEIE 2Bz BE
~ Domain of health
@ 47}A 82:(Chacko, 1969)
i) health education
ii) personal preventive services
iii) diagnostic and therapeutic services
iv) rehabilitative and restorative services
@ 4%-°HAm J. of Pub Heal, 1968)
i) community health?] 4149
* mental, physical, environmental, social problem
ii) ©]-87}538 resource
» financial, manpower, material
iii) community9] A #H3} 73
CEFFIRY AR
TR R T
s 7e] W B
iv) 718343 2 @
c 2 g olg ¢ A4
- 35 Ay
- 28

6. 22718 o

RA718¢& st AL AMge wel 9r1A @42 38T Uk JDMilletts @ 284
PO EFEN @ FHY BFL AF AYL HA 3PAZ FEINE, H KoontzE @ X
] 4 @ 7187139 43 O Uil PEARY 283 AP @ ity Y5A2] Bt 6
YTBRY e @ Bod FAAY) £ 6242 FEIYOY GRTerrye © 243 8
A2 EFFAT. olFA M @A ERE g2y s d@e] Yo 580l uiLsi oahe
Tl BE g 2 vz J83Ae 2R
7h BB A4
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F.TPaine® ‘239 Z2F¢ JWslc 23 23 x& =8 IF'ozn syt EFEE
A & & e BFoltt. ERE dAde AL ERE FASsts AU AF, AA, Fn),
1€ a2gln 23 F FYHESAUAA BERE sl 3n Agdag Aestn E A|tFe s
7HedA a2la fU ASRded AJARANE AESHF Frh olgd AYrtEA o%e =
Eo] wolsd # YA g% Fx 1o} 3 AF stesjor gt :

E2xe dAFdE 718AY /X (value)7t EFET 714 7HF F83 Aol 7130
& 3 B dYPAcke S Aol o A& gl geldoz ERE £yt
oo} sick. Wk AL Z1YL Y AAFIAAD FAU dEF Aol WHE Apdo] wAs)
BAY AA7 43 dadd B3 dgsioel gt olsizte] BERE A4¥d me uheg
gEldte 53U 848 Adr. 2YER HEd R37 oW s4FRdse A, Yol F
g %5, 22 vEEHQ BTl HAY e/t AUtk wEM oA Ajle BRIt 3R
B8 2 o Aol 2o PoZ i AY, WFEAY 22xn AIEF FHYo] =2 Fo|
I 5gFog ojFo Ak

E EFE FF(hierarchy)el 2AFT o/} 443 EES 24 E¥xE EFIo
RAXNY L 71582 35 e AFAYLE E/E + A2 AFARYES AA9 55 EX
£ zterh olE BSAe EEE ANHA 43 ERe F&HT dFPo] Aok i B
g+Fo)olof itk o)RAEL 7t AFEAIY Y BF) WP FFE HQdr) & £ydry. oA
o] FEgojof AP AU XL AT § Uk E=F FFo| FEHE Azt FHo
Ak, AFolFd EXE A% AT 53 F8IF ¥ EE PF FILE Ay AHL
ERE 2437 93ty #ga, 2EA 2 7 FAC i Aty AR g gty
ANHY ERXE 943817 A% AFER} ARFHA YRR, AFERIT FAFH oF F

b A% 4 % A e
g 27t FAGW TEE SYHY) AF AUe FASdor ¥ 2y oW Y
A HIse Rl 71 ERFANE ¢4 FHW ZEE SHE § 93 gYedR A=

3}

3 BAFE shofpstoiof g

dle BFe 3A ANAAZ bE £ At AA, AGAE F9 AF £EL
H 899 wAR 4, AYALS] BAFEY FA oM, AAe £49 54

2 F JE BRAFAY 98 2 9 Aotk olyF BEFE wFAYL dF
F¥38l7) M W9 £ EH HRlsa B Fd A7 £45 e

ANE F @AY AR BFE sk v A% Alolg] el o LA sHE

g Zofales FHER B4l sFdE AT FAFEG AXdA 1Y £HY TG 242 o}

Eoof gt

o] NN 53] fFoT HE 7€ PAHo Y} NAALE =AY AXNAAE nsor Tk

Rolth, $£¥E ER®J} of /HXAMAYG 2A feso] AT Adgdol AT Fohaglol

®» oohlg ¥ 1 AAE WA} e A= UE F Atk THEBE AFAF 9 FAA

E2% oz 71 ANAAE 93T o] AANA G EAFES FYsyer &

o a7] 3 7189 ARE FATL BEon AN FEE 2l B8y BRE =

to me fr
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At oE ol stttk ol FoJ¥ A& HAAFE BAVNYE FYsed 28& F
7198 AL ¥ 530 olTde Re DAk ot _

A Y AR BALE 712AF T e IA A7, 1BAH, BE8A} RAYgEA
4¢  F A% 47 A¢dAE FA AT R AGHY ATEESS 4F - d¥E X 19
I AFEEE HREAQ ATFE FAS] A A7 IxE WY &9 e XSt} &
o AZZE EHde AMEECIY @& T AFAES A # olF 944 T A £
HEojol §itk. AL EA HEE A U F2E FFE PIAE 2AEES B TF
g F A55FEY 2 ZAF §3897 08, FHERIFE, AFHYE $9 AFHFHA &7
89& HIR3A FrE HFE, s5A, 287 Y F9 FFLEE E4¥0

ntAEfe g BAgAdd e 4o A= ojol I RARIIHY AH} HAgs
AY 9] 40, FF7 BAAG g BHo] g ojo} drf.

dg £4e ol wat 2AMe] £2HEd o EAHL FWEY] U3 @A A8s} ¥F
At @rhvd BE2zte Brhsta 28 447 o dde g AY9ely g EHte Fd
QA BHrhEA F . oA FAHE =& FAAA d, A, A T Az
Hg ne7t HEA glojol g '

e

o}, gty AAlst A

t¢t(alternatives)ol@ A E A8 AAREEo AT e ¢S TG i
7bsdtn gelHololer Frt. ana Ztzte] digkd @ild A sl SRA, J)ES, &S
A, 44, g4 52 83 Y ZES Fo diekg d=siA gk

AT HE dge 4337 YeiMe 4 ddEE AESD 2T 71F] Yojok It
dtdeor AMYE ERFoz £87] AsiME 43 2o st FEFd HEI AR
5 Aol Btk AIAAYo] BAA U AHAE A Y FYEH9 AnE FE 3
ok gk 53 dd 2o AGAtde #ER 4 FAVRY 2ARAEY A2 dE 1A
NEL Z ZHND F e A EAE Uiy AN HE Ao E3] #A-E 7)o} g}

sty M=HA 447 g4 PE Ee&A4ol Fa3lt HEE HL AYS FYsiu
HEZ £ ZRE /5 5 U oigto] o FAY Aotk o digh: MUY o E3] AE
He /e uEHY £4, vEEF B4, AEYHoA 4 ol AR FFHA WYPde
AE7MES] A4S $£YE7] 9% D] 71 (Delphi technique) F°] &&= 1 it

T3 gito g gFYo] AFHLR HEHD 12 dde] FHARAUL W AAE o
AR 9ol EHstojol 0 53 diks Fded o] ALE dui A 29 5
RAEAZ AetEH ol ok 53] Ve dHE BAgsFold tig SA¢H Ao
2 Yol APZRZ ojglgol B RAEEor Hile 23 E75E Aol B BE A3
A& BFAE FAS7T B Aol o=z HYA AEY B E4AC @ g9H
ojx AFHoE AAND A Axd s oitE AEI A it

. de9 24
dutdoz 7t £ £ Ae ALE A 7] @E 3 FAM oA A

(priority)& 2A@3=1 3= A2 wj¢ Fasith AL FrMEAY AFEHddME FFH
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Algozx q7lole 718alY JHX Ro"ETY & 2og Ee oW A1YL UA ¥ ALY
Ag 71§ F e A AR F A grherg ZtAE Fodi=ue] g8k

A9 A3 e NAAA QERNE T8 4 Ao AN 71FEA (weight)F F
o] $4&¢9E A% B4 (simple method), Aol ALY AR 7S AAFeE
BEA3le 289 9AL FAEE YEIE XY (nominal group planning model), & EA& 7l&
A RUFA, AN AATE Zdd uFo FAE F oA s AP Faxd wat ¢
&8 2R E 71E712 Wl (criteria weighting method)® A9 2 2 444, Auj2e)
AE nEElo 718 L4AEAEH FELHEAES AT F FHESHE vVl W9 Wy
(hanlon's method)E°] Ut}

ol +3

AFE FYste vde FU1A 8F SAE ARG AdWAE 6 AL SA=R 7)18DY
Y 29 2ARFAY 4 At¥oln 1 Fo EiMulzg @AE A o dAE 4A
BA#T9] 8 BHAYl HY aRAHA £YL 3 SIS Y Z2AES AYHn Y
HAEAE 25t gt AIYGS AFHoz S538d Ade] 4317 A dE539L S
g Ao] wiAS oo} ). & o] Ao o3 YF+AVE AYdn de Griste FHAHo] &
E5ojo} gr}.

FRodME FFFdE F2 JYolgzn ded ERAY JAFTEE AN e APAY]
FYFolol #. JPAYL Ave B §FAY L dAEIARNH A& 22, AP
71 9% HF 29} WA & YFF D £ F& A 3, ARH Q) e F
A Ay Q8 Z2AE AL FWE7] AT Ao, £ FAFHY FA A AAS
AY FA AAE w8 FARE7 A= sttt 47y A wd €8 e R 3
AU g TS AP dA 4FAPE VYY) AY 718, 24, 5, AH, =23 &
iy F& .

a8y GFPol o] £3) dEH 2 f2Hol LI F A g R 2=
o el =33 71 A8Jt BEIHY FE AT AFFE =2 UnA FP EAe
EAE A% A AZHF Aoy vlge FF T A U T EAES 2
7] A8 B ARVERY AA F BRG] wE FHolt AFA Fol e

v}, H7}

Aol 9w FYPHUG R IAHEte fEA] AFFolgnEe & e Ak 8 FHAA
T 2 B F QlE viel 2ol g odtn =go] EULY v Aae FX &L F+E A
1 7|dEA ¥e o] vehte ZF+xE Yo

Adel diF Hrhe B Algel B ASFAeAE AFFA PPE T3 E4FoEH
gozol Agrsk AN YL AN Fo ZA =& T AE7E A RE e
gaste BFolgt & § 1oerz Hrt AYJMY AR F3 o] HAFHoln ABAA WY
< F93olsln 1 #YL ¥ Holx £33 £ U=RE A@Ho|dor v wx FFERY
PaoMe AEYIE AR ZRE 24 AAot AN Y X FE FX o o3
A% dRE AR JAyolztn FosHh. oldhgto] Abde] FF o] Aol s AEA

_164_



o)FojAon Xgd AYE FF7 vl 2HHAENE HolAY ARFHQA spAwGod A
F3tE FAo) o3 A Aot

dutF oz AYE HIE7] A WIIES 47HA] FEoR BFEHI old s HIEH
< 3. AA, dFFleffort)FH o2 T2aPd] FYP BF(activity)] F-& FAMstE Aol
zzage] B8-S FFsted ofF &3t A, I (process)EH 22 Alge sjAdolny
AL #Ese RAolx M2 HIPYE AAded 483t AA, 938 (impact)E B4
e RezA A 584 2 AU FARNIeAE FHsEHE =goln E3o|} R
94 9% ZAsed w8t 22 Y (adequacy) ¥4l Jded ooz pdd
B3 dig AAZ Muj2d 49 vz vl ¢ o oA HA AFGats] g} g A}
49 71z o] &2 E AA = FE3 JFoE AT 4 Qo

7. 218014 & #2018

J

8RN AR ANGAYH AF ALHE dAE g AMFdn AhgEe 3Ho)
o OidE Fo M B&FoE ERE 2AY F e g JdYste Ao @A @
Aol AT PAAGE L FE e du FRE ¥H 93 Fuig de £4E 4
20 oA FeFHoln FHAHY W A8 Y AE&HQ ditE Ao ot gRE
o AFHQY gAEA7Hel AFrpPel HEE F sl oA s} H P A Y (linear
programming), =278 (goal programming), 3)7 &4 (regression), A¢Yo]&(game theory), Al &
) o] M (simulation), 7] ¢)&(queuing) F°] 7)) &g}

ES JYAXRE FAY o AHSEHE J)8Wye] 9l=d PPBS(planning, programmnig and
budgeting  system),  4H(budgeting), ZYY A H(network programming) .2
PERT (performance evaluation review technique)$} 57 2 7] (critical path method, CPM)°]t}.

A1y &Y Jg3te AYS P PPN Al E5s = /)1guhge
shuestn & & AT duk ZigiIE Ado] dEan. & ZYU|HL 71PA 4FE uigEs
€ Frhdle AR PHoE F2 AMEHAT ALY L 71gE FHEE 3AE ANE F
= 71899l Rejth

Steinere ‘A718 e AA H o & (systematically) 7199 "lHE d&3td AA 7149 At
AR & A e 943 Aot ayEE oW AL APy A8 e e AYE
S AAHoz AT olFA 223, AASE MN2de] BF2L(Feedback)S T3l 2JA}
2L A% ZIAAE A& Rl FYdAn.

gAZE AF71PL FF oHES FEEn AT FH9AN ERFHo 2 W) §)
T AFEH gidES AABL 0 Hrete 239 ADL P ddY FIAFolgn 4
Ben. FAFH7YPLS VYL A7 F9AAY PH0lA 7Y 2 AAE olnk, uwekx A
7183 gut 7147 dE FaF W7kA 548 Zed A Agr18Le oA ¥ (marketing) €]
MEE 2n A 23 2#/Y ZES 7Y A SAML AZE FPeA oo ARE
Z1EeF oA AFAHRL 71gelelr] woh AL Wol F3tn rixgtez HerHe B £
A 9ujg RedE Ao

_165_



Cross-Sectional
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y
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Figure 3. The deteminants of success in distinct businesses
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[ THREAT OF NEW ENTRANTS

< _-

-

BARGAINING POWER A TrONG BARGAINING POWER
OF SUPPLIERS COMPETITORS OF BUYERS

v

&

THREAT OF SUBSTITUTE
PRODUCTS OR SERVICES

Figure 4. Five forces; Summary of key drivers
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