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Classification of Usability Elements for the Evaluation of the User Interface of
Consumer Electronic Products

ABSTRACT

Classification scheme of usability element for the evaluation of consumer electronic product was

developed in this study. Using hierachical structuring and clustering methods, usability element of

consumer products interface is developed both for the performance perspective and for the image/appeal

perspective of a product. Performance element included variables such as simplicity, directness, learnability,

flexibility, user support and effectiveness. Image/Appeal element included variables such as sensibility,

descriptive impression, evaluation of appeal, and attitude towards the product. The classification scheme

developed in this study is found to be comprehensive and robust relative to other existing paradigms. They

can be effectively used and applied for the usability evaluation of consumer electronic products.
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