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ABSTRACT

As the significance of quality in the sense of customer satisfaction is growing, the management of quality becomes one of the main

interests in the manufacturing systems research. This paper presents the concept of quality-oriented manufacturing system which is

composed of a business process domain and a quality domain. In the business process domain, business functions are integrated by

traditional design and manufacturing databases on the one hand, and a quality management system is interlinked to them via several quality

modules on the other hand. Quality information model connects the business process domain with the quality domain where various types of

quality data are stored in the form of quality database. This framework helps a manufacturing enterprise to implement the quality-oriented

manufacturing system to achieve its final objective “customer satisfaction”.
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Fig. 1 Composition of manufacturing system
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