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Abstract

CALS (Commerce At the Light Speed) is
considered one of the most important
concepts in the 21th century. In the
period of CALS, the roles of
telecommunication companies are much
important, In this paper, we present some
tasks which should be done by
telecommunication companies to prepare for
CALS period. They are: development of
facilities management, participation of
virtual enterprise prototype, providing
teleconference tool, execution of BPR,
development of customer management system.
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