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ABSTRACT

Based on a sample of corporations which
have used E-mail at least three years, we found
(1) no difference in the usage of E-mail
depending on  task analyzability, and (2) the
usage of E-mail in the high analyzability group
correlated more strongerly than in the low
analyzability group with performance. A future
study would be researched on the usage
between computer-based communication media
with other variables such as social influence.
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