95-b-8

FFol &2t et ©Y

End User Online Searching

3

Heeigta

4

_?_.
bbb AR el

Chang Woo Kwo
Department of lerary and Informatlon Science
Chonnam National University

Since the early 1970s online searching has provided end-users with

commercial and governmental bibliographic

databases by trained

intermediaries through the developed Vendor/Agency Systems. Recently, the
situation has begun to change. The era of end-user searching is coming.
End Users are the "information consumers” as the final user of an IT

product or set of information.

This study on end-user online searching is presented with the following
aspects: development, characterization, training, end uscr online search
services in university libraries, role of the intermediaries and Lbrarians, the

future.
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