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A Meta-Research on User Information Seeking Models
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Whereas earlier research on information seeking ef forts focused

on system related concepts and observer consiructs,

the recent

literature reflects a move toward user consturcts. The purpose of
the study is to review, analyze and synthesize the various models
on information seeking. The study suggests that the practice of
intermediares can be both more efficient and effective if it is
based on the conceptual assumptions that undergird the cognitive
factors: systems designs or software access will also benefit if
these cognitive factors are built into the information system as

centeral design features.
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SUMMARY CATEGORIES OF USER-CONSTRUCT MODELS
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Conceptual User User-Construct
Categories Characteristics Models
User' situation Nature of barrier Sense-Making
Complexity ASK
Power/Specificity Constructivist
Gaps Questions asked Sense-Making
Anomalies Understandings ASK
Uncertainty Missed/Confusions faced Constructivist
Cognitive To achieve goals Value-added
Strategies To get ideas/direction Sense-Making
To be happy/to belong Constructivist
Information-using Browsing Value-Added
Strategies Formulating/interpreting ASK
Grouping/connecting/networking Constructivist
Inforaation Timelinss/Depth/Breadth Value-Added
Values Specificity/Accuracy/Newness
Information Quantity/quality Value-Added
Traits Single point/options
Precedence/ futures
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