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2% % B
% 71 W Behavior Analysis(KA), Protocol Analysis(KA),
Prototyping(KA/RA)
v T2 H F 24 Teachback Interview(KA).Open Interview(KA/RA)

Brainstorming Collective Decision Making(RA),
Goal-Oriented Approach(RA)

L B Multidimensional Scaling(KA), Cognitive
Mapping(RA), Variance Analysis(RA)
5 4 "4 2 A 71 ¥ Machine Rule Induction(KA), Text Analysis(KA),
A Repertory Grid(KA/RA)
+ 2 3 3 & Y Card Sort(KA), Scenario Technique(KA/RA),

Structured Interview(KA/RA), Critical Success
Factors(RA), Future Analysis(RA)

Note : RA(Requirements Analysis), KA(Knowledge Acquisition)
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