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(The Analysis on the Screen Design of Terminal Display)
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ABSTRACT -

This study surveys four characteristics(overall density, local
density, grouping, complexity) to effect user’s performance on
the on-line terminal displays of commercial banks, and makes
the new screen by the screen design procedure. The new
screen includes to increase the number of groups and to
arrange the items on the screen.

And then, this study carrys out experiments to compare
performance(operating time and error number) by each
screen. The result is described that the operating time

decreases about 20% at the new OUT-screen than the
existing OUT-screens ; about 25% at thw new IN-screen..
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Table.l The Overall Density of each Display
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Table.2 The Local Density of each Display

21 EE(%) A HH(%)
D bank 33.7 36.2
N bank . 214 19.0
C bank 30.9 22.8
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Fig.14 The grouping of New-Out display
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Table.3 The Layout Complexity of each Display
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Table.4 The average time and error number of each display
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i MEAN(sec) Error
D bank 566 = 155 : 1.278

C bank 547 = 19.3 1.167
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Table.5 The average time and error number of each display

I MEAN(sec) Error
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